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There’s a lot in your newsletter
this time – but we want some of it
back!
Many Thanks!

Any Changes Survey?
Thank you very much to all the tenants
who returned their surveys.

The prize draw winners were:
•
•
•
•
•
•
•
•

£75 (1st Prize) S P, Davidson Terr, Haddington
£50 (2nd Prize) AY McFarlane Ct, Elphinstone
£50 (2nd Prize) FR Muirfield Gdns, Gullane
£50 (2nd Prize) IH MacFarlane Ct, Elphinstone
£25 (3rd Prize) IW Davidson Terr, Haddington
£25 (3rd Prize) AE Hares Cl, Cockenzie
£25 (3rd Prize) GL, Gladsmuir
£25 (3rd Prize) BR Smiddy Wynd, East Linton

The Housing (Scotland) Act has changed your
Tenancy Agreement and many of your rights.
To ensure that your tenancy rights are
protected it is vitally important that you
advise us of any changes to your household.
If you haven’t returned your Any Changes
form, we’ve enclosed a further copy. You’re
too late for the prize draw but we’d
appreciate if you could complete and return
it in the envelopes provided.
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We’ve been out and about taking
pictures for this year’s Community
Pride awards. We’ve seen some
promising contenders but need you to
let us know who you think should be
acknowledged for contributing to their
community.

There are several categories to choose
from and you can nominate yourself if
you like! There is also a Contribution to
the Community Category we’d like you
to think about. Is there a person or
local community organisation you think
should be recognised? In the past this
has been awarded to individual
tenants, Macmerry’s Over 50’s Club,
the Men’s Shed, the Lynton Day Centre,
Aberlour Childcare Trust.

Please complete the enclosed
nomination form – good luck!

Enclosed is your 1st Quarter rent
statement April to end of June 2019.
Your rent is charged one month in
advance and your tenancy agreement
states this should be paid on or before
the 1st of each month. Your statement
has been printed up to the 2nd July 2019
which means your account should have a
zero balance unless you are in arrears or
are in receipt of Housing Benefit or a
Managed Payment from Universal Credit
as this is paid in arrears.
If you have any problems understanding
your statement please don’t hesitate to
contact Hilary, Michelle, Jennifer or
Caroline who will be happy to talk it
through with you.

September:
❖ This year’s Annual General Meeting will
be held on Wednesday 11th September
at the Maitlandfield House Hotel.
Jemiel Benison, CAB Manager, will be
providing a brief talk on the services
Citizen Advice Bureau can offer our
tenants. We’ll be writing out to you in
August about this and again, look
forward to seeing as many of our
tenants as possible.
❖ The office will be closed on Friday
13th and Monday 16th September
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CAS Launches 'For Your Benefit' campaign
Citizens Advice Scotland (CAS) launches ‘For Your Benefit’, a
campaign to help people, especially low income families, take control of
their finances, and challenge public perceptions and stigma around
personal finances.
This campaign will focus on three key areas:
•
•
•

Benefits take up and ensuring people can maximise their incomes
Raising awareness of scams
Tackling and de-stigmatising unmanageable debt

In addition to the campaign, CAS is running a Financial Health Check service, funded by the
Scottish Government, to ensure people are claiming the benefits they are entitled to, paying the
lowest possible bills for their things like utilities as well as getting access to further advice on
unmanageable debt.
The Financial Health Check involves a short confidential interview with a CAB adviser and is
available free to anyone who asks for it, or any CAB client whose adviser feels might benefit from
it either through a free phone number or in local bureau.
People can get the Financial Health Check through their local CAB, on the Freephone number
0800 085 7145 or through https://financialhealthcheck.scot/

New ‘Help to Claim’ service for Scots applying
for Universal Credit
Citizens Advice Scotland has launched a new service called “Help to Claim”
The Help to Claim service is free to anyone who needs it, and is delivered by the CAB network
across Scotland. The service is funded across the UK by £39 million from the Department of
Work and Pensions.
Ways to access the Help to Claim service in Scotland.
Phone:

0800 023 2581 (Mon-Fri, 8am-6pm).

Webchat:

www.cas.org.uk/helptoclaim (Mon-Fri, 8am-6pm).

Face-to-face: Contact your local Citizens Advice Bureau.
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Value for Money
We have worked hard at keeping the annual rent increase
as low as possible each year for the last 10 years and are
pleased to have brought our rents down to the lowest
among housing association landlords in East Lothian.
Average increase over last
10 years
2.6
4.5
4.1
3.4
3.6
3.6

Local landlord
Homes for Life
East Lothian Council
ELHA
Castle Rock/Edinvar
Dunedin Canmore
Average for local RSLs
Size of (self contained)
homes

Homes for Life Average
Weekly Rent (2017/18)

Local RSL (ex ELC) Average Weekly
Rent

1 bed/2 apt
2 bed/3 apt
3 bed/4apt

74.21
83.84
90.05

79.17
89.14
98.15

However this isn’t sustainable unless we look at our costs and the value for money that rents
need to cover. We are therefore implementing some service changes.

Service Charges
We have never charged service charges on top of rent and don’t propose to introduce them so
we need to look at other costs. The areas we are looking at include:

Pest Control
Although it is not part of any of our policies, in practice Homes for Life have responded to tenant
requests to deal with pests, as a free service consistent with the previous practice of East Lothian
Council. However, in line with most other landlords, East Lothian Council no longer provides this
blanket service but states that they now only offer to investigate and provide members of the
public with a contact list of pest control contractors if treatment is required.
Each year we have included an item in the summer newsletter advising tenants how they should
initially try to treat minor infestations themselves, but this has had little impact on the requests.
The Board have agreed we move to an advice only service other than in situations that present a
risk to health and safety, in communal areas or as a result of a repair Homes for Life would
normally be responsible for. This means that in most cases, it’s now your responsibility to deal
with a pest problem in your home or garden.
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Rents
A reminder that your rent is due on or before the 1st of each month. Some tenants have been
paying their rent at the end of the month which means not only is their account in arrears for
most of the month but if anything happens which means that payment can’t be made – their
account is automatically 2 months in debt which can seem like a daunting amount to deal with.
Michelle will be contacting these tenants over the next few months to make affordable
arrangements to bring their accounts up to date.

Rent Collection
The costs of collecting rents through Allpay have escalated considerably over the years since we
first introduced this service. Our preferred method of collecting rent is through Direct Debit
which costs on average £1 per transaction instead of £5 through Callpay. We will be asking
tenants to only use Callpay for one off payments and not as their regular form of payment. If they
wish to make payments by telephone, we would ask that they use the Allpay telephone service by
contacting telephone payments on: 0844 557 8321. You’ll need an allpay no. to use this service. If
you do not have an Allpay card and would like one please contact the office.
Direct Debit offers you:
• An easy way to pay – once the instructions are set up there’s nothing else to do
• A guarantee – in the unlikely event an error is made, you will receive a full and immediate
refund
• Peace of mind – you never need to worry about remembering when or how much to pay

Repairs
We operate a “price per property” contract with Novus which means we pay Novus a fixed price
for a set list of standard repairs to be carried out for each of our properties and pay extra for
items called “exclusions”. Examples of exclusions are – all repairs we have to carry out to a void
property, when a repair is needed because of tenant damage or any water or condensation
damage.

Rechargeable repairs
We have previously highlighted that we need to take a more robust approach towards charging
back the costs of repairing damage caused by a tenant which isn’t Homes for Life’s responsibility.
Tenants are responsible for minor repairs which are regarded as looking after your property as
well as accidental damage which isn’t fair wear and tear. It is only reasonable that tenants pay for
these and it isn’t funded by other tenant’s rent.
Keys – Anyone can lose their keys but they need to be aware how much they will be recharged if
Novus needs to come out and let them in and change the lock.
Doors – Having to replace damaged doors is the single largest cost of dealing with void
properties.
Dampness – The most expensive and the most preventable of all the potential recharges. This is
usually caused by not following advice on preventing condensation; by a lack of care when
bathing or showering, or a tenant making unauthorised alterations to taps.
It is very important to report any problem as soon as you suspect it. The longer it is left the more
it costs to rectify. For your information we’ve enclosed a list of the potential costs.
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Housing Scotland) Act 2014 – changes to tenant’s rights
The Housing (Scotland) Act 2014 introduced significant changes to allocations and tenant’s right which
required substantial input and involvement of tenants.

The Consultation process:
•
•
•
•

•
•
•
•
•

We provided information on the changes through out 2018-19, starting with the April 2018
tenant’s newsletter.
We started the formal consultation with a presentation at our Annual General Meeting in
September 2018 and asked for tenants to become involved. This is the biggest gathering of
tenants during the year with 36 tenants attending in September 2018
We sent Tenancy Agreement Amendments out to all tenants in October 2018 with further
information.
We included a further request for
tenant involvement in the Rent
consultation in December 2018
We held a meeting with a focus
group of tenants in March 2019
We sent a survey and information
booklet out to all our tenants April
2019
We contacted ELTRP and sent them
copy of the survey.
We sent the survey to other local
RSLs, local advice agencies and a multiple sections within East Lothian Council
We included a link to the survey on our website and adverts on Homehunt.

a

Final Responses to the consultation

1. Home Ownership2. Reasonable Preference Under Occupation
3. Succeeding Tenancies
4.a ASB Existing tenants
4.b ASB Low level breaches
5. ASB Prospective tenants
6. Streamlined Eviction

Agree

Disagree

76.0%
100%
88.9%
100%
100%
96.3%
96.2%

24.0%
0
11.1%
0
0
3.7%
3.8%

Enclosed are the comments that accompanied the feedback.
Feedback was used to prepare the revised Allocations Policy which was presented to the Board of
Directors at the May 2019 Board meeting. You can view the revised Allocation Policy on our
website or if you’d like a paper copy please ring the office and we can post one out to you.
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Who should I contact?
I think my neighbour is selling drugs
Selling illegal drugs is a criminal offence and should be reported to the Police on 101. We cannot
investigate accusations of drug dealing, and we cannot start court action to evict someone simply
because ‘everyone knows’ a particular tenant is a drug dealer. We can take action if the tenant is
convicted of dealing drugs from the property but the Police are the only ones who can investigate
and prosecute drug dealers. You can report your concerns anonymously by ringing
Crimestoppers. They'll pass the information about the crime to the police. Crimestoppers
Telephone: 0800 555 111

Dog fouling
It is against the law for anyone who is responsible for a dog to not clean up after the dog has
fouled. They face a fixed penalty fine of £80. The fine increases to £100 if it is not paid within 28
days. The maximum fine is £500 if convicted of an offence.
Report this to East Lothian Council using the online form
https://www.eastlothian.gov.uk/forms/form/10218/en/dog_fouling or by ringing the Dog Warden

on 01620 827310

Concerns about the welfare of a neighbour’s pet
If you see an animal in danger or distress, please call SSPCA animal helpline on 03000 999 999.
The helpline is open 7am – 10pm and calls are confidential. Whilst it can be upsetting to see a dog left
alone for long periods of time, legally dogs are allowed to be left alone for up to 12 hours at a time providing
they have access to adequate food, water and shelter.

Helpline advisors are also available to offer animal welfare advice if you require it.

Night-time noise
If you are being disturbed by noise from neighbours at night you must report this to the Police on
101 at the time, you’ll be given an incident number. It is too late to ring the next day. As a
landlord we can only take action if the nuisance is a course of behaviour and there is evidence to
back up any complaints.

Children’s welfare
We all have a duty to protect children. If you think a child is being or, is at risk of being, abused or
neglected, speak to Childrens Wellbeing on 01875 824309. Out of hours: Emergency Social Care
Service by calling 0800 731 6969 (freephone) at any time, normal office hours (Mon-Thu 5pm8:30am, weekends from Friday 3:55pm-8:30am) or the Police by calling 101 (or in an emergency
999)
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Useful Numbers
We use allpay.net to collect rent. In order to use any of the Allpay
services other than Direct Debit or Callpay you need your allpay card
number. Don’t have one? Call us and we’ll order one for you. We can
take ‘one off’ payments by debit card over the phone or at the office
counter.

Rent

Repairs

Repairs

1.1.DURING
Office Hours
Our preferred
method of payment is

1. DURING Office Hours

Direct
Debit on 01506 242120
Phone
NoVUS

Phone NOVUS on 01506 242120

payments
made
by Call
Direct
2. All
OUT
of Office
Hours
theDebit are
guaranteed,
this means
that in the unlikely
s same
number 01506
242120
event a payment is made in error, you will
receive a full and immediate refund. Please
contact the office and we can arrange your
direct debit over the phone

2. OUT of Office Hours Call the
same number 01506 242120
But please remember that only repairs that cannot
wait until the following morning should be reported
after 5pm

2. Telephone Payments - contact telephone
payments on: 0844 557 8321. You’ll need
your allpay no. to hand.

PLEASE NOTE - if you call out an emergency repair
which is either your responsibility or which is not a
genuine emergency, the cost of the call out and the
repair will be charged back to you.

3. Telephone the office on 01620 829300
with your Debit card – we can take one off

3. GAS CENTRAL HEATING

payments over the phone 

Your gas central heating is covered by a contract with
Kingdom Gas and if you experience any problems
with your system you should call FREE on 0800 389
9463 or 01334 650452
THINK YOU SMELL GAS? If you think you
can smell a gas leak, NEVER attempt to find a gas
leak yourself. Instead contact National Grid Gas plc

4. Online at
https://www.allpayments.net/allpayments
5. By allpay Card at various outlets – for
example the Post Office or anywhere
displaying the Paypoint logo

immediately on 0800 111 999

6. You can also pay rent using your
Smartphone Allpay have launched their new
smartphone app. The app is available for
Apple and Android smartphones.

Anti-Social Behaviour Hotline– 0845 6018518
Telephone 01620 829300
Registered Charity No.028542

Fax 01620 829993
email: info@homesforlife.co.uk
Registered Social Landlord No.311
Company Limited by Guarantee
Company Registration No. 188299
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