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Office Opening Times 

Monday—Thursday 9.00am to 5pm 

Friday 9am to 4.00pm 

Contact us on 01620 829300 

Or by email  info@homesforlife.co.uk 
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Tenant Panel Meeting 

Cancelled  
We are disappointed to advise the Tenant 

meeting planned for 22nd July has been 

cancelled due a lower than anticipated 

response. We have contacted the limited 

numbers that said they would attend. 

However one response was returned 

without completing their name or address 

so we are unable to contact them. Do you 

think this might have been you? 
 

Enclosed is your annual Any Changes?  

survey and we have taken the opportunity 

to ask what we can do to encourage greater 

interest in getting involved. Please complete 

all sections of the survey. 
 

This survey is a very important request for 

information as it is essential our records are 

kept up to date for example to ensure 

repairs contractors can contact you to 

arrange appointments. 
 

There is a prize draw to encourage tenants 

to return the survey – the sooner you return 

it the greater the potential prize!  

 

 

 

There’s a lot in your newsletter 

this time – but we want some of 

it back!  

Enclosures: 

1. 1st Quarter Rent Statement 

2. Any Changes Survey? 

3. Community Pride Nomination slip 

4. Mutual Exchange & Transfer form 

5. Prepaid Envelope for return of 

items 2,3 and 4 above 

Many Thanks! 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gas Contract                                                               

  

As Kingdom Gas has been our contractor for 5 

years, we’ve once again had to seek 

competitive tenders for gas servicing and 

maintenance.  To do so we used specialist 

consultants Energy Technical Services.  

I’m pleased to advise Kingdom Gas’s tender 

was selected as offering the best value. Over 

the last 5 years tenant satisfaction has 

remained high with their services and we have 

developed a productive partnership. 

The new contract has tighter performance 

criteria, Energy Technical Services will also 

now be carrying out post inspections of around 

10% of work done to offer independent quality 

assurance. 

We’re confident these new arrangements will 

ensure tenants receive even better gas 

services. 

 We’ve been out and about taking 

pictures for this year’s Community 

Pride awards. We’ve seen some 

promising contenders but need you to 

let us know who you think should be 

acknowledged for contributing to their 

community. There are several 

categories to choose from and you can 

nominate yourself if you like! Please  

complete the enclosed nomination 

form – good luck! 

 

On a rather sour note….. 
 

We were very disappointed to see the 
playpark fence has again been subject to 
substantial vandalism with 22 slats 
needing replaced. We’ve been told the 
perpetrators are not our tenants so we’d 
encourage anyone who has any 
information on the vandals or 
witnessing the damage to report the 
incident anonymously at the time to the 
Antisocial behaviour team on 0845 601 
8518 or to Crimestoppers on 0800 555 
111.  (Mobile users can now call 0800 

numbers and any other 080 number for free 
as part of a massive shakeup to the telecoms 
industry by the regulator.) 
 

 

 

 

 

Enclosed is your 1st Quarter rent 

statement. Your rent is charged one month 

in advance and your tenancy agreement 

states this should be paid on or before the 

1st of each month. Your statement has 

been printed up to the 3rd July 2015 which 

means your account should have a zero 

balance unless you are in arrears or are in 

receipt of Housing Benefit as this is paid 4 

weekly in arrears. 

 If you have any problems understanding 

your statement please don’t hesitate to 

contact Hilary, James, Jennifer or Caroline 

who will be happy to talk it through with      

you.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safety first……. 

Doorstep Crime  

There are a number of things you can do to help yourself from 

being caught out:  

 Be on guard if someone turns up unexpectedly. 

 Always put the chain on before opening the door. 

 Keep it on while talking to callers. 

 Don’t feel embarrassed - genuine callers expect you to be 

careful. 

 If you don’t have a door chain, check from the nearest 

window. Remember, door chains can be easily fitted. 

 If you’re not sure, don’t answer the door. 

 

Home Security 

In the rural environment good home security is essential and is an effective deterrent 

against crime. Basic advice includes; 

· Use timing devices on interior lights when your house is unoccupied. Also consider 

leaving a radio or television on within the house. This could also be fixed to a timer. 

· Postcode all household items, including those with sentimental value, by using an 

engraver or ultra-violet marking pen. All valuable property should be uniquely marked, 

photographed and recorded in an asset register that includes serial and model numbers. 

· Alternatively Forensic Marking products are now available, which are invisible to the 

naked eye but can be viewed under ultra-violet light, and can be applied to household 

items. These products provide a marking system that is unique to the owner providing 

police with a readymade identification system of property that is undisputable. Some 

examples are SmartWater, SelectDNA, MaxiFlow, etc. The following companies’ 

databases are regularly checked by the police when they are tracing the owner of a 

marked item of property 

Redweb Technologies , Retainagroup , Bike Register,  Datatag, Smartwater , Immobilise, 

Selectamark, ARBSAFE, CheckMEND . Smartwater are currently running an initial offer to 

East Lothian residents of £25 for the first 5 years cover, this rises to £75 for the next 5 

years .  

There is an ongoing cost to register with all these companies, Police Scotland suggest 
marking  items with an Ultra Violet pen is an inexpensive alternative. 
 

 

http://www.redwebsecurity.com/
http://www.retainagroup.com/
http://www.bikeregister.com/
http://www.datatag.co.uk/
http://www.smartwater.com/
http://www.immobilise.com/
http://www.selectadna.co.uk/
http://www.arbsafe.co.uk/
http://www.checkmend.com/uk/


Of Mice and Ants…..                             

There’s nothing worse than discovering you have an infestation. Getting rid of pests is entirely 

possible but there’s one golden rule: you must be persistent. Half-hearted attempts often backfire, 

so if you want to de-pest, you have to commit to the cause. 

 Mice  Mice are ingenious little things and at some point they will pass through your 

home in search of food and shelter. 

 

The best thing you can do is make sure there is no food for them. A messy, untidy kitchen with plenty of 
crumbs is heaven for mice. Be fastidiously clean and tidy, hoovering up crumbs on the floor and inside 
cupboards. Put all your food in plastic boxes and jars as they will nibble through paper and plastic 
packaging. If food is left out for just one night, mice will find it and come back to that spot. Do this in 
summer when mice are on the move, otherwise you may find mice camping over for winter. It can take 
months to get rid of mice this way, but it really is the most effective method. 

While every single hole in your kitchen should be sealed, this isn’t always realistic. Floorboards, holes in the 

wall for plumbing or electrical wires, air bricks: mice will find a way in and around as they can shrink down 

to the diameter of a pencil. You can tell when they’ve been using a hole as it’ll be greasy, smelly and 

covered in faeces. 

You can use poison pellets or humane traps. But these must be used properly. A caught mouse that is deposited 

in your garden will head straight back inside. Take it at least a mile away before you set it free. 

Other natural deterrents include peppermint, which can be used as an oil or grown in your kitchen, or a 

cat, whose smell will deter mice from entering the room. 

Ants                                 

Ants are another pest that invade the home in search of food. Notice a common theme? So keep your house 

clean and tidy and food stored away. 

You can deter entry into your home by lining doorways with salt, chalk, talc or baby powder. Spraying vinegar 

works too, as do liquids containing alcohol. If you see any individual ants in your kitchen, these are most likely 

scouts searching for food sources. Kill the messenger before it returns home. 

That said, going aggressive on ants isn’t recommended, as they do important work such as killing other pests 

like bedbugs and fleas, turning and aerating soil and spreading seeds. If you find yourself overrun then it’s time      

to act by finding the anthill and pouring boiling water down it. This should be considered a last resort 

Before we call out pest control we need to know that you have tried to deal with and 

made every attempt to prevent an infestation. This is particularly true in the case of rats 

which according to our contractor is nearly always due to scattered pet food (eg rabbit 

food), feeding birds (incl bird tables) or leaving food scraps after entertaining in the      

garden.  



 

Although the table shows 11 vacancies in East Linton, 9 of these were due to the return of Prestonkirk 

House which had previously been leased to East Lothian Council and were let under a sensitive lettings 

plan. If we don’t count these as part of normal turnover, again Gifford has had the most vacancies and 

Cockenzie was the most popular area with an average of 107 people applying for each vacancy. 

 

Length of time on Homehunt of 

successful applicants 
Year/length 

of time 

waiting 

Earliest date application                            Dec 05 

Most recent dated application Sep-14 

Longest on register 10 yrs 

Shortest  < 1yr 

Average  3 yrs 

Almost ⅔ of the vacancies were for 1 bedroom 

flats with only 3 bungalows and 4 houses 

becoming available. 

After Priority homeless Passes ( now called 

Platinum ) the next highest category was for 

people with No pass, followed by 

overcrowding. There were 3 vacancies 

advertised for homelessness passes which 

were allocated to other applicants as there 

were no homeless bids. 

 

8%

62%

4%

11%

11%
4%

NO. OF VACANCIES BY HOUSE 
TYPE

1 bed bungalow 1 bed Flat 2 bed bungalow

2 bed Flat 2 bed House 3 bed House

0 2 4 6 8

Priority Homeless

No Pass

Gold Overcrowding

Silver Overcrowding

Silver Need to be in a…

Silver Medical

Number and type of Pass used

Allocations 2014-2015 
During 2014/15 we advertised 17 vacancies through homehunt, of these 9 were advertised 
for priority homeless pass holders. We allocated 9 properties through a sensitive lettings 
plan, arranged 4 internal transfers and 7 mutual exchanges. 
 

Area 
Total number 
of vacancies  

1 bed 
bungalow 

1 bed 
Flat 

2 bed 
bungalow 

2 bed 
Flat 

2 bed 
House 

3 bed 
House 

Average no. of 
applicants per 

vacancy 

Aberlady 1 1           75 

Cockenzie 2   1   1     107 

East Linton 2 (11) 1 9 1       64 

Elphinstone 1   1         63 

Gifford 5   1     3 1 62 

Gullane 2   2         65 

Haddington 1       1     47 

North 
Berwick 2   1   1     42 

Ormiston 1   1         64 



Mutual Exchange and Transfer Scheme 
From our Allocation information you will see the majority of advertised allocations went to 1 bedroom flats. 

We advise tenants who are looking for larger properties or houses that a Mutual Exchange with another 

social landlord is very often a much quicker solution. You can see from the table below tenants exchange 

from flats to houses, from 2 beds to 3 beds and houses to ground floor flats. 

Address  
Property type   

Ormiston 3 bed house Our tenant downsized from 3 to 2 bed house in Haddington 

Elphinstone 3 bed house Our tenant moved to Tranent to a 3 bed house 

Elphinstone 2 bed house Our  tenant moved to a ground floor flat in Tranent 

Ormiston 2 bed house Our tenant moved to a 2 bed house in Tranent 

Gullane 1 bed upper flat Our tenant moved from a flat to a 1 bed cottage in North Berwick 

Gullane 2 bed upper flat Our tenant upsized to a 3 bed house in Dunbar 

Cockenzie 2 bed upper flat Our tenant downsized from a 2 bed to a 1 bed flat in North Berwick 

We currently operate a joint mutual exchange/transfer list that has successfully helped many tenants to 

meet their needs and aspirations to either downsize/upsize or just to move to another area to be nearer 

family or work. 

However we are aware that there are still some applicants who have been on our list for a number of years 

that have not had their housing needs met.  This may be partially due to their circumstances having changed 

dramatically or the information we currently hold is out of date since they first completed their form. 

With this in mind the Company has decided to introduce a new system 

whereby we will operate two separate lists a Transfer list for our own 

tenants and a Mutual Exchange List for both our tenants and non HFL 

tenants.  

We have enclosed copies of the revised form to all our tenants with 

this Newsletter.  It is important that anyone wanting to be added to 

the new list/s, complete and return their form/s to us by 10th 

August 2015 

 

 

From 10th August the old list will be superseded by the two new lists and all old application forms will be 

archived.  Therefore it is extremely important that if you want to be considered for future vacancies that 

you send your form back to us even if you only recently applied using an old style of form. 

The new style of forms will require a little more detailed information than previously requested but this is 

now required to help us prioritise/identify individual people/s needs. 

It will be equally important in the future for tenants/non tenants to advise us immediately of any changes 

to their circumstances i.e change to household, phone numbers etc.  This will enable us to keep the 

information we hold as up to date as possible. 

We are aware that some organisations currently review their list as frequently as every 3 months and 

applicants are removed from the list if they fail to complete and return a review form. As our turnover is so 

low this would be excessive and cause a great deal of unnecessary administration so we propose to review 

this list annually.  If you wish to remain on the list to be considered for mutual exchange or transfer you’ll 

need to return your review form each year. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.connecthousing.org.uk/RentingAHome/MutualExchange.aspx&ei=m7WfVZ-hDOOt7gairLSgCA&bvm=bv.96952980,d.ZGU&psig=AFQjCNFCti5YJLLvCCzxpqBMt82hRdzVVw&ust=1436616283431955


Budget implications for Scotland’s tenants  

The Chancellor's Budget announcement contained a 

number of measures affecting social housing which will 

only apply to England. Nevertheless, there are 

changes to welfare that have the potential to impact 

upon tenants in Scotland. 

 

 

The following measures will NOT APPLY to Scotland, 

given that housing is a devolved responsibility: 

 Reducing social housing rents by 1% per year for 

four years 

 Introducing higher rents for tenants earning over 

£40,000 in London or £30,000 elsewhere 

 And, though omitted from the speech but contained 

within the Red Book that accompanies the Budget 

statement, a review of the use of lifetime tenancies. 

 The extension of the Right to Buy to housing 

association 

What WILL have a big impact in Scotland are 

the reduction of the benefit cap to £20,000 and the 

removal of automatic entitlement to Housing Benefit for 

18 to 21-year-olds. 

The reduction of the benefit cap may mean that families 

who are housing association tenants may be affected for 

the first time. An example given is of a couple with three 

children claiming ESA: their Personal Allowance, Child Tax 

Credit and Child Benefit come to some £361 per week. 

The benefit cap is £385 per week, so leaving a maximum 

of £24 for extra benefits such as Housing Benefit. Given 

that a typical rent of a three-bedroom house might be 

£75 per week, that family would have to find over £50 per 

week towards their rent – a cut far harsher than even a 

25% Housing Benefit reduction for 'bedroom tax'. RSLs in 

Scotland will face real challenges in aiding tenants 

affected by these changes to meet their rent payment 

and costs of living – rental income forming the basis from 

which all services are paid for and delivered. 

The effect of the removal of automatic entitlement to 

Housing Benefit for 18 to 21-year-olds is harder to gauge, 

as the rules around exemptions have not been published, 

and the DWP statistics only use an age band of under 25 

in its reports. In February, there were just over 28,000 

under 25s claiming Housing Benefit, just over half of 

which were claimants with children of their own. There 

are other measures absent in the Chancellor's speech 

that will have a profound effect on Housing Benefit 

claimants. From April 2016, the family premium will be 

withdrawn from Housing Benefit. Also claims will be no 

longer be backdated longer than four weeks. 

Welfare Rights advice 

East Lothian Council Welfare Rights Team offer 
free, confidential information and advice on 
welfare rights and benefits and will assist in form 
filling and tribunal representation up to the Upper 
Tribunal.  

Surgeries 
Musselburgh (Brunton Hall):Wed 10am-12pm 
Haddington: (Court Street) Thurs 2pm-4pm 
North Berwick (School Rd):1st & 3rd Wed 2pm-4pm 
Dunbar (Bleachingfield Centre)2nd & 4th Wed 2pm-4pm 
Prestonpans (Aldhammer House)1st & 3rd Thurs 10am-
12pm 
Tranent (George Johnstone Centre)2nd & 4th Thurs 
10am-12pm  

They also provide advice over the telephone, they 
will advocate on a customer’s behalf and signpost 
where necessary to other agencies.  

 

 



Useful Numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti-Social Behaviour Hotline– 0845 6018518  
 

Telephone 01620 829300  Fax 01620 829993 email: info@homesforlife.co.uk 

Registered Social Landlord No.311 

Registered Charity No.028542             Company Limited by Guarantee            Company Registration No. 188299     

We use allpay.net to collect rent. In order to use any of  the 

Allpay services other than Direct Debit or Callpay you need 

your allpay card number. Don’t have one? Call us and we’ll 

order one for you. We can take ‘one off’ payments by  debit 

card over the phone or at the office counter.  

Rent  
1. Our preferred method of payment is 

Direct Debit  

All payments made by Direct Debit are 

guaranteed, this means that in the unlikely 

event a payment is made in error, you will 

receive a full and immediate refund. Please 

contact the office and we can arrange 

your direct debit over the phone  

2. Telephone Payments - contact 

telephone payments on:  0844 557 

8321.You’ll need your allpay no. to hand. 

3. Online at  

https://www.allpayments.net/allpayments 

4. By allpay Card at various outlets – for 

example the Post Office or anywhere 

displaying the Paypoint logo  

5. You can also pay rent using your  

Smartphone  Allpay have launched their 

new smartphone app. The app is available 

for Apple and Android smartphones. Try 

scanning it! 

  

y

Repairs 

    1.  DURING Office Hours 

    Phone R3 on 03000 999 247 

   2.  OUT of Office Hours Call the    

s  same number 03000 999 247  

But please remember that only repairs that cannot wait 

until the following morning to be reported should be called 

in after 5pm 

PLEASE NOTE - if you call out an emergency repair which is 

either your responsibility or which is not a genuine 

emergency, the cost of the call out and the repair will be 

charged back to you. 

3.  GAS CENTRAL HEATING 

Your gas central heating is covered by a contract with 

Kingdom Gas  and if you experience any problems with 

your system you should call FREE on 0800 389 9463 or 

01334 650452  

THINK YOU SMELL GAS?  If you think you  

can smell a gas leak, NEVER attempt to find a gas leak 

yourself.  Instead contact National Grid Gas plc 

immediately on 0800 111 999  

 

https://www.allpayments.net/allpayments
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.northern-gas.net/smell-gas/&ei=P1aWVfzYFMHN7Qb094LgAg&bvm=bv.96952980,d.ZGU&psig=AFQjCNEzsdioGDn1mKJQdBjIRdOwOk5UKQ&ust=1436002235226273

