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QUICK REMINDERS:
- Tenant Meeting – 6pm Wed 29 th May 2013
- We’ll be closed over the Easter weekend
and R3 will only be dealing with Emergencies
- check the website www.homesforlife.co.uk
- Make a note of the date of the Walkabout
for your area

Repairs over Easter - R3 will have operatives
working on previously agreed appointed works on
Good Friday but all telephone calls will be directed to
the out of hours service and only emergency repairs
will be dealt with

If you’d like to discuss any aspect of Welfare Reform
and how it may affect you, please call the office 01620
829300

Please find enclosed:

- How to Budget for Monthly Benefit leaflet,
- Communicating with Our Tenants Survey
- S.A.E for return of the completed survey
- Prize draw entry slip

www.homesforlife.co.uk

Spring 2013

Tenant Panel Meeting

The next Tenant Panel
Meeting will be held on
Wednesday 29th May
at 6pm – Buffet Room,
Town House,
Haddington

We will be holding the next meeting on 29th

May and are looking for more tenants to be
part of your Tenant Panel. This meeting will
look at :

- Review of Tenant Participation
for 2012-2013 – setting new targets

- Annual Performance review
- The next Large Scale Tenant

Survey – be part of testing the
questionnaire.

- Social Charter –which charter
indicators would you like us to
report to you on? How would you
like to see your services improve,?

- Update on what we’re doing to
prepare for Welfare Reform

We will be pleased to offer help with
transport and childcare costs. We will
send out tenant meeting response
slips along with your year end rent
statement during April.

OFFICE OPENING TIMES

Monday – Thursday 9.00am to 5.00pm

Friday 9.00am to 4.00pm

Contact us on 01620 829300

Or by email info@homesforlife.co.uk

Homes for Life Housing Part ners hip
57 Marke t St re et

HADDING TON
East Lothian

EH41 3JG
Tel 01620 829300
Fax 01620 829993
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Estate Walkabouts –
your community
improvements

ISS Waterers
Landscapers have
been working through
out the winter period
and are about to carry
out the first cuts.

Do you want to help make your
development a great place to live? If so,
come and join an estate walkabout and help to
improve the appearance of your estate.

What is the aim of an estate walkabout?

Estate walkabouts happen to give tenants
and officers the chance to work together to
identify improvement you would like to see in
your development which will make it a better
place to live.

Who is involved? Tenants are joined
by their Housing Officer and other key staff
who can help make improvements to the
estate.

What do I have to do? All you have to do to
take part in the walkabout is turn up on the day!

Each walkabout will involve:
 a tour of your development - tenant

and officers will walk the estate together
looking for anything which may make the
estate look unsightly such as untidy
gardens, cars parked on grass, litter, fly
tipping or unreported repairs

 discussion – between tenants and staff
over any ideas tenants may have to
improve their development

 a log of all the issues identified -
during the walkabout the Housing
Officer will make a record of all the
issues identified by residents

 the development of an action plan -
Officers and residents will agree what to
do next

Below are the of planned visit dates to
put in your diary

If you can’t make the date for the
Walkabout in your development don’t
worry - we are happy to take your
suggestions by phone or email.

Please put Estate Walkabout in the
subject line and send it in to
info@homesforlife.co.uk

Development Date Time

Walden Terrace /
Place

23rd May 10.00am

Goldenstones
Avenue

16th May 10.00am

Smiddy Wynd 16th May 11.30am

Muirfield Drive /
Gardens

30th May 10.00am

Limeylands Court 9th May 10.30am

MacFarlane Court 9th May 9.15 am

Hares Close 2nd May 10.15am

Barga Court 2nd May 9.15am

Davidson Terrace /
Place

23rd May 11.30am

Roodlands Court 23rd May 12.15am

Kennedy Court 30th May 10.00am



3

TENANTS NEWSLETTER

Planned Maintenance Programme 2013/14

In 2012-13, we budgeted to spend £183,000. By the end of March we will have
completed:

- External painter work to 99 homes
- Legionella prevention inspections for 67 homes;
- Electrical testing for 49 homes;
- Servicing of storage heating for 21 homes
- Installation of inspection hatches to concealed gas flues for 17 homes;
- Resurfacing/sealing for 8 external staircases;
- Lead mains replacement works for 5 homes;
- Replacement of kitchens/boilers for 3 void homes;
- Surface water flood prevention works for 3 homes;

This year we're now starting our first phases of kitchen and boiler replacements to our
earliest built properties. We are also undertaking to install showers for the first time in
some of our properties which don't already have these.

Around £200,000 has been budgeted for this year, for the following works:

What Where
Periodic Electrical
Inspections

95 homes at Goldenstones Avenue, Dunbar; Limeylands Court,
Ormiston; Smiddy Wynd & Prestonkirk, East Linton; MacFarlane Court,
Elphinstone; and Roodlands Court, Haddington.

Legionella prevention Cleansing of cold water Storage Tanks to many of 67 properties
inspected in 2012/13

External Painter work 95 homes , at Goldenstones Avenue, Dunbar; Limeylands Court,
Ormiston; Smiddy Wynd & Prestonkirk, East Linton; MacFarlane Court,
Elphinstone; and Roodlands Court, Haddington.

Servicing of storage
heating

30 homes at MacFarlane Court, Elphinstone

First time installations
of showers

For up to 12 homes at Hares Close, Cockenzie (2 homes already have
showers)

Replacement kitchens
and boilers

For up to 6 homes in phase 1 Hares Close, Cockenzie (2 homes have
already had this upgrade)

Planned Kitchen &
boiler Inspections

To assess need for earlier replacements or upgrades of other earlier
developments, including Longstone Avenue, East Linton and Hare’s
Close Phase 2

Anyone whose home is included in these works will be contacted
with further detail before works are instructed.
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Consultations and Legislation changes
Scottish Social Housing Charter

The Charter was approved by the Scottish Government
on 14 March 2012 and has effect from 1 April 2012.

If you would like to view a copy of the Charter please visit
the Scottish Social Housing Charter website.

The Charter sets out the standards and outcomes that
tenants can expect from social landlords.

These cover the quality, value for money and, the standard of homes, as well as opportunities
for communication and participation. This is now the set of standards by which the New
Scottish Housing Regulator will use to monitor social landlord’s performance

The new independent Scottish Housing Regulator was established on 1 April 2011 under
the Housing (Scotland) Act 2010. Its objective is to safeguard and promote the interests of
current and future tenants and customers of social landlords.

Tenant Involvement

The Charter requires landlords to demonstrate their tenants are taking an active part in
influencing how landlord services are provided.

We have always worked hard at engaging with our tenants.
 In 2008 we completed a comprehensive review of our Governance placing tenants

firmly in control. Since then tenants have remained in the majority on the Board of
Directors of Homes for Life. Most tenant Directors had previously spent time
attending the Tenant Panel meetings, getting a broader understanding of the
workings of Company.

 In 2009 it was the active involvement of our tenants that initiated the extensive
Rent Restructure exercise. This resulted is significant changes to the way we
charge for our properties and reduced rents for smaller properties.

 Over the last few years tenants were at the heart of the reprocurement of our new
Repairs contractor with tenants taking part in the interviews. This resulted in an
improved service for all tenants from April this year.

We’d like to keep this up but understand that everyone leads busy lives and that you may
already commit your spare time to others eg Schools or voluntary work.

However, we still need more tenants to get involved on both the Tenant
Panel and as potential Tenant Directors. To learn more about how you can
get involved please tick yes to Question 4 of the enclosed survey and
come along to the meeting on 29th May in the Town House.
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Large Scale Tenant Satisfaction Consultation

We carry out a full satisfaction survey of all our tenants every 3 years. These surveys are very
important to provide information on how tenants are feeling about the services we provide and
point to areas we need to improve on. Information from the last survey gave us very valuable
information – for example it identified tenants who would need their properties adapted and
we were able to budget for this.

We had postponed our survey from last summer while we were waiting for the final guidance
from the Regulator as to how they wish the satisfaction surveys to be carried out. This
guidance has just been issued and there is a fair amount of work we need to do before we
issue the survey. Due to our small number of tenants it is very important that as many
tenants as possible respond to this survey to ensure that the results are an accurate
reflection of what all our tenants think.

We will run a test of this full scale survey with the tenants who attend the meeting on 29th May
with a view to sending the full survey out to everyone in June 2013.

Communicating with our Tenants

As part of understanding how our tenants would like to
be involved and how they’d like us to engage with
them, we’ve enclosed a “Communicating with our
Tenants” survey. We last did one of these in 2004 –
almost 10 years ago and technology has certainly
moved on since then!

It is vitally important we communicate with our tenants
in a way that suits them and ensures that the
information we want to share is being accessed by the
maximum number of people

. Please take time to complete this short survey and put us in the picture!

For both surveys there will be higher
value prizes for those who return their

surveys promptly!!

Return the completed survey by :
Friday 29th March 2013 for a chance to win one of 3 x Prizes of £50.
After this date if you return the completed survey by:
Friday 12th April 2013 you’ll be entered for one of 4x Prizes of £25
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Welfare Benefit Changes
You will remember in previous
newsletters we told you about
upcoming Welfare changes. There are
many changes proposed to the Welfare
Benefit system – some have already
taken place (for example if you receive
Housing Benefit the amount deducted
for having a non dependant as part of
your household has already increased),
the ‘bedroom tax’ comes in to effect on
1st April 2013 and Universal Credit won’t
take place until October 2013.

We have been out visiting all our
tenants who according to the new
Government guidelines are under-
occupying their property and are going
to be affected by what is being called
the ‘Bedroom Tax’ in the media. We’ve
managed to help one tenant downsize
to smaller accommodation and
whenever we have a vacancy we will be
prioritising others who have indicated
they would like to do the same. We
have also set up a small budget to help
tenants with the costs of moving. To
access this grant the rent account needs
to be clear and their own property must
be in good condition. The Government

has made funds available to local
councils to use to help some tenants in
some cases. This is called Discretionary
Housing Payment and can be applied
for from 1st April. This fund is limited
and East Lothian Council will be
responsible for deciding who receives it.

From October there will be a phased
introduction of a new payment called
Universal Credit. This will replace most
of the current benefits including Child
Tax Credits and Housing and Council Tax
benefits. This payment will be made by
HM Revenues and Customs in one lump
monthly payment directly to the
claimant. So if you currently receive
Housing Benefit which is paid directly to
us this will be paid to you as part of your
Universal Credit and you will need to
pay this money to Homes for Life. So if
you currently work out your budget
weekly or fortnightly, you'll have to
start looking at your incomings and
outgoings across the whole month. If
you're using different benefit payments
to cover set expenses, you'll need to get
used to having a single payment to
cover everything.

Please see the enclosed Money Advice Service leaflet on
Budgeting for Monthly payments
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A new national phone line for
non-emergency calls to the
Police has gone live. The
introduction of the 101 number will
provide the public with an easy to
remember number to use when they
want to contact police when an
emergency response is not required

The 101 number aims to take the strain off the 999 service by giving people an alternative way to
report non-urgent crimes, pass on information or get advice.

Calls to 101 will cost 15p from both landlines and mobile phones, with an automatic system detecting
the caller's location before connecting them to their nearest available police station.

An emergency call should be made to 999
when:

A non-emergency call should be made to
the new 101 number:

 A person is in immediate danger of injury or
their life is at risk

 There is suspicion that a crime is in progress
 A building is on fire
 Another serious incident needs immediate

emergency service attendance
 A suspect is nearby

 To report the theft of a vehicle
 To report damage to property
 To report a minor traffic accident
 To give the police information about crime
 To report suspected drug use or drug dealing
 To speak to the police about a general

inquiry

Spring into a healthy Easter

PEOPLE in Scotland are being encouraged to put a “spring” in their step this Easter by preparing ahead
for the holiday period.

The NHSScotland Be Ready for Easter campaign is advising people to take a few simple steps to look
after their health.
By making sure they have a supply of over the counter medicines , knowing when their GP surgery is
open and checking their repeat prescriptions, they can ensure they make the most of the Easter
holiday weekend. This year many GP surgeries across Scotland will be closed for up to four days from

Good Friday (March 29th) to Easter Monday (April 1st). General advice and
information on how to stay healthy this Easter can be found at
www.nhsinform.co.uk or contact NHS inform on 0800 22 44 88
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We use allpay.net to collect rent.

There are five
ways you can pay
your rent through
allpay.net

Our preferred method of payment is Direct

Debit.

1. By Direct Debit

All payments made by
Direct Debit are guaranteed, this means
that in the unlikely event a payment is
made in error, you will receive a full and
immediate refund. Please contact the
office and we can arrange you direct
debit over the phone.

2. Telephone Payments - contact telephone

payments on: 0844 557 8321

3. Online at

https://www.allpayments.net/allpayments/

4. By Card at various outlets – for example
the Post Office or anywhere displaying the
Paypoint logo

5. By your Smartphone Allpay have recently
launched their new smartphone app. The app is
available for Apple and Android smartphones and is
free to download from the Apple App Store and
Google Play (formerly the Android Market).

In order to use any of the services other
than Direct Debit you need your allpay
card number. Don’t have one? Call us and
we’ll order one for you.

Repairs

Telephone Numbers

1. DURING Office Hours

Phone R3 on
03000 999 247

2. OUT of Office Hours
Please remember that only repairs that cannot
wait until the following morning to be
reported should be called in after 5pm

PLEASE NOTE - if you call out an emergency
repair which is either your responsibility or
which is not a genuine emergency, the cost of
the call out and the repair will be charged back
to you.

3. GAS CENTRAL HEATING
Your gas central heating is covered by a
contract with Kingdom Gas and if you
experience any problems with your system you

should call FREE on 0800 389 9463.

THINK YOU SMELL GAS?

If you think you can smell a gas leak, NEVER
attempt to find a gas leak yourself. Instead
contact National Grid Gas plc immediately
on the following number –

0800 111 999

Anti-Social Behaviour Hotline
– 0845 6018518 –

Open 24 hours a day

Telephone 01620 829300 Fax 01620 829993 email: info@homesforlife.co.uk

Registered Social Landlord No.311

Registered Charity No.028542 Company Limited by Guarantee Company Registration No. 188299

NEW


