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RENT INCREASE
CONSULTATION:

Rent increase survey - there’s still
time to return your questionnaire
and for your views to be considered.

Results so far :

The proposed increase: 60% of tenants are
satisfied the increase is fair, 27% are
dissatisfied and 13% had no opinion

Affordability: 70% are satisfied rents are
affordable, 17% are dissatisfied and 13%
have no opinion

Repairs: 92% of tenants who’d had a
repair carried out by R3 were satisfied and
8% were neither satisfied nor dissatisfied

Services: 87% of tenants are satisfied with
the services they receive from Homes for
Life, 3% are dissatisfied and 10% had no
opinion.

Please also find enclosed:

- Homes for Life Calendar
- Mutual Exchange list
- Christmas close-down leaflet with

Emergency numbers

www.ho me sforli fe.c o.uk
Winter 2012

Tenant Panel Meeting
The Tenant Panel
Meeting held on
Wednesday 5th

December

Thank you to the tenants who
attended the tenant panel meeting
on 5th December 2012. Tenant
involvement is crucial as it helps the
Company to develop and improve your
services.

We looked at the proposal for the annual
Rent increase, the Social Housing Charter,
response timescales for Anti-social
behaviour and the large scale tenant
survey. Tenants made very useful
contributions to all the discussions.

We’ve agreed to hold a meeting early next
year to look at setting up a Scrutiny Panel
of tenants to look more closely at our
performance – please get in touch if you’d
like more information on this or to take
part.

The winners of the Any Changes and
Welfare survey were drawn at the end of the
meeting.

1st Prize T Horsburgh, Gullane - £75
2nd Prize J & R Kerr, Ormiston - £50
2nd Prize L Forbes & J Reid, Haddington - £50

And three £25 Tesco vouchers go to :
C Vallance, Haddington,
K & N Cummings, Stenton
J Sinclair, Haddington

Thank you to those who returned their
survey forms!

OFFICE FESTIVE OPENING TIMES

Christmas Close down from 4pm 21st Dec -
until 9am 7th Jan 2013.

SEE ENCLOSED LEAFLET for Emergency
numbers Contact us on 01620 829300

Or by email info@homesforlife.co.uk

Home s for Life Housing Part ners hi p
57 Marke t St re et

HADDING TON
East Lothian

EH41 3JG
Tel 01620 829300
Fax 01620 829993
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Condensation is preventable
With the cold weather now upon us and
everyone feeling like battening down,
we once again want to remind you of
the importance of preventing
condensation by adequately heating
and ventilating your home.

One of the advantages of the type of construction
of our own built properties is that it has very high
thermal insulation standards, this means it retains
its warmth well and costs less to heat.

Unfortunately the downside of sealed unit double
glazing is that it means it is very difficult for
moisture to escape. This does mean that the way
you manage air circulation in your home may
be different from how you’ve previously
managed ventilation in older more permeable
properties. You must make regular use of the
trickle vents on your windows and you should wipe
any moisture away before it attracts mould.

Why do you get condensation?
There is always moisture in the air, but basic
household chores can produce up to 20 pints of
water vapour each day. Its important to remove this
water vapour before it forms condensation.

If warm moist air is cooled by a cold surface, such
as a window or external wall, it is then no longer
able to hold the same amount of water vapour. The
air-borne moisture turns into droplets of water and
collects on the cold surface. This is called
condensation.

Examples of amounts of moisture produced in
24 hours include:

 Washing clothes – 1-2 pints
 Drying clothes – 6-12 pints
 Cooking – 3-7 pints
 Bathing and showering – 1-2 pints
 Washing dishes – 1-2 pints

This is a lot of moisture that needs to escape so it
is very important to ensure your bathroom and
kitchen extractor fans are used and not switched
off and that you open windows and trickle vents
to let the water vapour out, particularly when you're
doing the washing, cooking or after bathing or
showering.

It is also important to make sure air can circulate
adequately by leaving a gap behind large furniture
and don’t overfill cupboards or wardrobes.

These are examples of some of the
recent damage we have had to attend
to, caused by tenants not following
advice on adequately heating and
ventilating. As this type of damage is both
preventable and expensive to remedy -
Homes for Life may have to recharge tenants
the cost of any necessary repairs.

Dealing with mould
Remove mould as soon as you find it to stop it
spreading and causing more damage to your
home. You can get special cleaning products from
DIY stores (always follow the manufacturers
instructions). Mould gives off tiny seeds called
'spores', which float in the air and can make
conditions such as asthma worse.


