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Office Opening Times 

Monday—Thursday 9.00am to 5pm 

Friday 9am to 4.00pm 

Contact us on 01620 829300 

Or by email  info@homesforlife.co.uk 
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Any Changes Survey?  
 

Thank you very much to all the tenants 

who returned their surveys.  

The prize draw winners were: 

 £75 (1st Prize) D Thompson, Ormiston 

 £50 (2nd Prize) M Gordon, East Linton 

 £50 (2nd Prize) J & H Buchannan, Ormiston  

 £25 (3rd Prize)   Mr & Mrs Clark, Elphinstone 

 £25 (3rd Prize)   K Maksimczyk, Haddington 

 £25 (3rd Prize)   Mr & Mrs Ainslie, East Linton 

 £25 (3rd Prize)   Mr & Mrs Fleming, Ormiston 
 

As well as updating our systems with household 

composition and latest phone numbers, we used 

the survey to ask you about greater tenant 

involvement. As a result, we are very pleased to 

welcome new Tenant Director - Carol 

Widdowson to the Board of Homes for Life! 

We will be writing out to you separately 

regarding Tenant Director vacancies along with 

a review of our Tenant Participation Strategy of 

2015-16. We have joined the Tenant 

Information Service who  provide assistance in 

encouraging  more tenants to become involved 

in the decision making process.  

 

 

 

There’s a lot in your newsletter 

this time – but we want some of 

it back!  

Enclosures: 

1. 1st Quarter Rent Statement 

2. Community Pride Nomination 

slip  

3. Mutual Exchange & Transfer 

form 

4. Prepaid Envelope for return of 

items 2 and 3 above 

Many Thanks! 

 

mailto:info@homesforlife.co.uk
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Gas Contract                                                               

         

September: 

 This year’s Annual General 

Meeting will be held on 14th 

September at the Maitlandfield 

House Hotel. We look forward to 

seeing as many of our tenants as 

possible. 
 

 The office will be closed on 

Friday 16th and Monday 19th 

September  

October: 

Our Annual large scale Satisfaction 

Survey will be issued. 

 We’ve been out and about taking 

pictures for this year’s Community 

Pride awards. We’ve seen some 

promising contenders but need you to 

let us know who you think should be 

acknowledged for contributing to their 

community.  

 

There are several categories to choose 

from and you can nominate yourself if 

you like! There is also a Contribution to 

the Community Category we’d like you 

to think about. Is there a person or 

local community organisation you think 

should be recognised? In the past this 

has been awarded to individual 

tenants, the Men’s Shed, the Lynton 

Day Centre, Aberlour Childcare Trust. 

  

Please complete the enclosed 

nomination form – good luck! 
 

 

 

 

 

Enclosed is your 1st Quarter rent 

statement April to end of June 2016. 

Your rent is charged one month in 

advance and your tenancy agreement 

states this should be paid on or before 

the 1st of each month. Your statement 

has been printed up to the 4th July 2016 

which means your account should have a 

zero balance unless you are in arrears or 

are in receipt of Housing Benefit as this 

is paid 4 weekly in arrears. 

If you have any problems understanding 

your statement please don’t hesitate to 

contact Hilary, James, Jennifer or 

Caroline who will be happy to talk it 

through with  you.  
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Of Mice and Ants…..                               

There’s nothing worse than discovering you have an infestation. Getting rid of pests is entirely 

possible but there’s one golden rule: you must be persistent. Half-hearted attempts often backfire, 

so if you want to de-pest, you have to commit to the cause. Before we call out pest control 
we need to know that you have tried to deal with and made every attempt to 
prevent an infestation. This is particularly true in the case of rats which according 
to our contractor is nearly always due to scattered pet food (eg rabbit food), 
feeding birds (incl bird tables) or leaving food scraps after entertaining in the      
garden. 

 Mice  Mice are ingenious little things and at some point they will pass through your 

home in search of food and shelter. 

 

The best thing you can do is make sure there is no food for them. A messy, untidy kitchen with 
plenty of crumbs is heaven for mice. Be fastidiously clean and tidy, hoovering up crumbs on the 
floor and inside cupboards. Put all your food in plastic boxes and jars as they will nibble through 
paper and plastic packaging. If food is left out for just one night, mice will find it and come back to 
that spot. Do this in summer when mice are on the move, otherwise you may find mice camping 
over for winter. It can take months to get rid of mice this way, but it really is the most effective 
method. 

While every single hole in your kitchen should be sealed, this isn’t always realistic. Floorboards, 

holes in the wall for plumbing or electrical wires, air bricks: mice will find a way in and around as 

they can shrink down to the diameter of a pencil. You can tell when they’ve been using a hole as it’ll 

be greasy, smelly and covered in faeces. 

You can use poison pellets or humane traps. But these must be used properly. A caught mouse that is 

deposited in your garden will head straight back inside. Take it at least a mile away before you set it free. 

Other natural deterrents include peppermint, which can be used as an oil or grown in your 

kitchen, or a cat, whose smell will deter mice from entering the room. 

Ants                                 

Ants are another pest that invade the home in search of food. Notice a common theme? So keep your 

house clean and tidy and food stored away. 

You can deter entry into your home by lining doorways with salt, chalk, talc or baby powder. Spraying 

vinegar works too, as do liquids containing alcohol. If you see any individual ants in your kitchen, these 

are most likely scouts searching for food sources. Kill the messenger before it returns home. 

That said, going aggressive on ants isn’t recommended, as they do important work such as killing other 

pests like bedbugs and fleas, turning and aerating soil and spreading seeds. If you find yourself overrun 

then it’s time      to act by finding the anthill and pouring boiling water down it. This should be 

considered a last resort 



 

4 | P a g e  
 

 If you claim Universal Credit you will receive one payment at the end of the month 
which will include a ‘housing element’ to cover your old Housing Benefit. This 
means YOU will be responsible for making your rent payments. Unfortunately we 
have already had to instruct legal proceedings against one tenant who has not used 
this money to pay their rent. 

 You will need access to the internet to make a claim as you will have to open an 
online account with Musselburgh Job Centre Plus, If you do not have access to the 
internet at home, we have enclosed a list of places where you can use a computer and 
ask for assistance. 

 There are no limits to the number of hours you can work a week if you get Universal 
Credit. Your payment will reduce gradually as you earn more. You won’t lose all your 
benefits at once if you’re on a low income. 

 If you live with your partner, you’ll receive a single payment that covers you both. 

 You’ll get a letter and your first payment around 6 weeks after you’ve finished 
applying for Universal Credit. 

 People on Universal Credit will still have to claim Council Tax credit from East 
Lothian Council. You can make an online claim for your council Tax reduction at 
www.eastlothian.gov.uk/claimctr  

  Claims will now not be backdated more than 4 weeks 

 You’ll have to accept a ‘Claimant Commitment’ if you want to get Universal Credit. 
This is an agreement that you’ll complete certain tasks in order to claim Universal 
Credit. 

Universal Credit – it’s 
here! 

 
 

If you are of Working Age and make a claim for any of the 
following benefits or report a change in circumstance you 
will now be changed to Universal Credit. Please note If you 
are of pensionable age this does not affect you. 
 

This replaces Housing Benefit and five other benefits: 

 Income-based Jobseeker’s Allowance 

 Income-related Employment and Support Allowance 

 Income Support 

 Child Tax Credit 

 Working Tax Credit 

 Housing Benefit. 
Universal Credit has so far been introduced gradually in East Lothian but now the pace is 
picking up. 

 Here are a few key points to remember : 
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If you are worried about moving onto Universal Credit, using an online account 
and being paid monthly in arrears, there are lots of sources of help. For example, 
East Lothian Council’s advice video – Welfare reform – fears for the future – just 
follow the links from www.eastlothian.gov.uk/welfarereform 
 

Welfare Rights advice 
East Lothian Council Welfare Rights Team offer free, confidential information and 
advice on welfare rights and benefits and will assist in form filling and tribunal 
representation up to the Upper Tribunal. They also provide advice over the telephone, 
they will advocate on a customer’s behalf and signpost where necessary to other 
agencies. For more information, contact the Welfare Rights Team on 0131 653 5230 or 
the Benefits Team on 01620 827 729. 
 
Surgeries 
Musselburgh (Brunton Hall):Wed 10am-12pm 
Haddington: (Court Street) Thurs 2pm-4pm 
North Berwick (School Rd):1st & 3rd Wed 2pm-4pm 
Dunbar (Bleachingfield Centre)2nd & 4th Wed 2pm-4pm 
Prestonpans (Aldhammer House)1st & 3rd Thurs 10am-12pm 
Tranent (George Johnstone Centre)2nd & 4th Thurs 10am-12pm  
 

The Scottish Welfare Fund 
East Lothian Council administer a system of grants for people experiencing extreme 
hardship. It provides a safety net for vulnerable people on low incomes through the 
provision of Community Care Grants and Crisis Grants.  
 
Money Advice Service  
 
The Money Advice Service can also provide free impartial advice and help with 
budgeting https://www.moneyadviceservice.org.uk/    
 

Basic Bank Accounts - you’ll need a bank account to receive Universal Credit 

Nine major banks have  launched fee-free basic bank accounts from 1 January. 

These include Barclays – Barclays Basic Current Account; Santander – Basic Current 

Account; NatWest – Foundation Account; Ulster Bank (Northern Ireland) – Foundation 

Account; The Royal Bank of Scotland (Scotland) – Foundation Account; HSBC – Basic 

Bank Account ; Nationwide – FlexBasic;  Co-operative Bank – Cashminder; Lloyds 

Banking Group (including Halifax and Bank of Scotland brands) – Basic Account; TSB – 

Cash Account. 

The accounts will be available to anyone who  

 doesn’t already have a bank account,  

 is ineligible for a standard current account or  

 who can’t use their existing account due to financial difficulty 

 

http://www.eastlothian.gov.uk/welfarereform
https://www.moneyadviceservice.org.uk/
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Gullane had the 

most vacancies this 

year and again 

Cockenzie was the 

most popular area 

with an average of 

102 people applying 

for each vacancy. 

 

 

Length of time on Homehunt of 

successful applicants 
Year/length 

of time 

waiting 

Earliest date application                            Oct 2004 

Most recent dated application    Oct 2015 

Longest on register 11 yrs 

Shortest  < 1yr 

Average  3.3yrs 

Almost ⅔ of the vacancies were for 1 

bedroom flats with only two 2 bed flats and 

one 3 bed house becoming available. The 3 

bed house was used for an ELC nomination. 

 

Allocations were split between Priority 

homeless Passes (now called Platinum) and 

people with No pass and one person with a 

Silver Medical Pass. One vacancy advertised 

for a homelessness pass was allocated to 

another applicant as there were no 

homeless bids. 

 

 

73%

18%

9%

NO. OF VACANCIES BY 
HOUSE TYPE

1 bed Flat 2 bed Flat 3 bed House

0 1 2 3 4 5 6

Priority Homeless

No Pass

Silver Medical

Number and type of Pass used

Allocations 2015-2016 
Turnover was significantly lower during 2015/16. We advertised 11 vacancies through 
homehunt, of these 7 were advertised for priority homeless pass holders. We allocated 11 
vacancies, arranged 5 internal transfers and 2 mutual exchanges. 

 

Area 
Total number 
of vacancies  

1 bed 
Flat 

2 bed 
Flat 

3 bed 
House 

Average no. of 
applicants per 

vacancy 

Cockenzie 2 1 1  102 

East Linton 1 1   42 

Elphinstone 1 1   78 

Gifford 2  1 1 60 

Gullane 5 5   76 
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Mutual Exchange and Transfer Scheme 
From our Allocation information you will see the majority of advertised allocations went to 

1 bedroom flats. We advise tenants who are looking for larger properties or houses that a 

Mutual Exchange with another social landlord is very often a much quicker solution.   

We’re aware that there were some applicants who had been on our list for a number of 

years that have not had their housing needs met and last year we asked tenants to renew 

their request to be on the Mutual Exchange or Transfer scheme and advised the new list 

would be superseded. 

There are currently 20 tenants on our mutual exchange list and 25 on our internal transfer 

list.  

 

We have enclosed the revised form to all 

our tenants with this Newsletter.  It is 

important that anyone wanting to be 

added to the new lists, complete and return 

their form/s to us by 12th August 2016  

 

It is extremely important that if you want to be considered for future vacancies that you 

send your form back to us. 

The new style of forms require a little more detailed information than previously requested 

but this is now required to help us prioritise/identify individual people/s needs. 

It will be equally important in the future for tenants/non tenants to advise us immediately 

of any changes to their circumstances i.e change to household, phone numbers etc.  This will 

enable us to keep the information we hold as up to date as possible. 

We are aware that some organisations currently review their list as frequently as every 3 

months and applicants are removed from the list if they fail to complete and return a review 

form. As our turnover is so low this would be excessive and cause a great deal of unnecessary 

administration so we propose to review this list annually.  If you wish to remain on the list 

to be considered for mutual exchange or transfer you’ll need to return your review form 

each year. 

 

 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.connecthousing.org.uk/RentingAHome/MutualExchange.aspx&ei=m7WfVZ-hDOOt7gairLSgCA&bvm=bv.96952980,d.ZGU&psig=AFQjCNFCti5YJLLvCCzxpqBMt82hRdzVVw&ust=1436616283431955
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Useful Numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti-Social Behaviour Hotline– 0845 6018518  
Telephone 01620 829300  Fax 01620 829993 email: info@homesforlife.co.uk 

Registered Social Landlord No.311 

Registered Charity No.028542             Company Limited by Guarantee            Company Registration No. 188299     

We use allpay.net to collect rent. In order to use any of  the 

Allpay services other than Direct Debit or Callpay you need 

your allpay card number. Don’t have one? Call us and we’ll 

order one for you. We can take ‘one off’ payments by  debit 

card over the phone or at the office counter.  

Rent  
1. Our preferred method of payment is 

Direct Debit  

All payments made by Direct Debit are 

guaranteed, this means that in the unlikely 

event a payment is made in error, you will 

receive a full and immediate refund. Please 

contact the office and we can arrange 

your direct debit over the phone  

2. Telephone Payments - contact 

telephone payments on:  0844 557 8321. 

You’ll need your allpay no. to hand. 

3. Online at  

https://www.allpayments.net/allpayments 

4. By allpay Card at various outlets – for 

example the Post Office or anywhere 

displaying the Paypoint logo  

5. You can also pay rent using your  

Smartphone  Allpay have launched their 

new smartphone app. The app is available 

for Apple and Android smartphones. Try 

scanning it! 

  

y

o

u

r

Repairs 

    1.  DURING Office Hours 

    Phone R3 on 03000 999 247 

   2.  OUT of Office Hours Call the    

s  same number 03000 999 247  

But please remember that only repairs that cannot wait 

until the following morning to be reported should be called 

in after 5pm 

PLEASE NOTE - if you call out an emergency repair which is 

either your responsibility or which is not a genuine 

emergency, the cost of the call out and the repair will be 

charged back to you. 

3.  GAS CENTRAL HEATING 

Your gas central heating is covered by a contract with 

Kingdom Gas  and if you experience any problems with 

your system you should call FREE on 0800 389 9463 or 

01334 650452  

THINK YOU SMELL GAS?  If you think you  

can smell a gas leak, NEVER attempt to find a gas leak 

yourself.  Instead contact National Grid Gas plc 

immediately on 0800 111 999  

 

https://www.allpayments.net/allpayments
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.northern-gas.net/smell-gas/&ei=P1aWVfzYFMHN7Qb094LgAg&bvm=bv.96952980,d.ZGU&psig=AFQjCNEzsdioGDn1mKJQdBjIRdOwOk5UKQ&ust=1436002235226273

