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In response to these challenging times, like many others, we have had to make changes to
how we work. On 18th March 2020 we made the decision to close our office to the public
until further notice during the Coronavirus outbreak. This was based on UK Government
restrictions and was to protect our staff, tenants & other customers, contractors and services.
Our staff were fully equipped to work from home, individually and collectively, to ensure we
could continue to support our tenants and maintain our services.

Despite the challenges this pandemic has brought we have managed to support many of our
tenants through real hardship - financially and emotionally. We have provided advice, support
and guidance, helping tenants through what has been a very stressful and upsetting period.
We have maintained key services and have resumed others as restrictions eased.

In May we made the transition over to a new repairs contractor TB Mackay.
This commenced with the provision of an emergency repairs service only due
to lock down restrictions but was expanded to a fuller services as soon as
possible. Much planned maintenance has not been possible due to restrictions,
but please be assured this will completed later- when circumstances allow. We
held our 22nd Annual General Meeting on 16th September 2020 virtually as
permitted by temporary legislation. 

Unfortunately, Coronavirus and associated restrictions seem likely to be with us
through to next year. Our thanks meantime for your continued support and co-
operation. Please stay safe.

 George Russell              
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In this Edition you can:

WE ARE HERE
FOR YOU!

Monday – Thursday – 9am to

5pm 

Friday – 9am to 4pm 

We may be working remotely but

we are still very much here to help

you and available during our

normal office hours: 

Closed lunchtimes daily between

12:30pm - 1:30pm 

You can still contact us on: 

01620 829300

Alternatively, you can

email info@homesforlife.co.uk

and we will ensure your email is

directed to the appropriate team

member to deal with.



There has been a change to our repairs and maintenance contract as of May
this year when our contract with Novus came to a natural end and we would
like to thank all the team at Novus for the services they provided to Home for
Life over the last 5 years.  

We now have a repairs and maintenance service in place with TB Mackay and
we are excited to have them on board.

We do apologise if you were not aware of the change to our contractor till
now, due to the lock down restrictions our means of mass printing was limited.
We did send text messages to all those who we had mobile numbers for and
letters to those who we didnt to let you know of the change and we made sure
the change to our repairs and maintenance contractor was updated on our
website. 

All general repairs and maintenance issues can be reported to:= 

 TB Mackay on 0131 552 6103

Whilst the coronavirus pandemic is ongoing TB Mackay and our  other
contractors will be completing their own coronavirus questionnaires with you
prior to attending any repairs. Your full cooperation is requested. In certain
circumstances, we may not be able to carry out even an emergency repair
where your health or that of the trades staff or contractor attending may be
compromised.  

All TB Mackay trades people will be able to show you their ID, will be wearing
all the necessary personal protective equipment and will adhere to physical
distancing measures. It is important that you let us know if these measures are
not being met by calling us on 01620 829300. 

NEW REPAIRS SERVICE

Annual General Meeting

Regrettably, due to Covid restrictions there was no Community Pride
Awards or Guest presentations .  In line with guidance invitations were

restricted to members only at this time.

We will arrange a tenant and members meeting when Covid
restrictions are eased and it is safe to do so, at which time our Annual
Performance Report on the Charter will be available . These will ensure

full openness and accountability despite the current challenges.

Our AGM took place on 16th September 2020 virtually 



Our contractor Kingdom Gas will be in touch with tenants prior to their
gas service due date to ensure no one in the household is presenting
Coronavirus (Covid-19) symptoms or is in self-isolation. 

Kingdom Gas Engineers will take all necessary precautions to protect

Tenants will be asked to follow the physical distancing guidelines and
to remain in another room away from the engineer during the gas
system servicing for everyone's safety.

With many of us spending more time at home it has never been as important
to ensure you have a safe and secure gas heating systems. 

The annual servicing of your gas heating system is essential work and
required by law to be carried out even during the current restrictions we are
all facing.

It is extremely important that you get your service done so we want to offer
you some assurances;

tenants and their families by wearing Personal Protective Equipment
(PPE) and will adhering to physical distancing measures.  

It is important that Kingdom Gas engineers are allowed access to carry out
the service to ensure we all live in a safe and protected environment.   Not
only does it reduce the risk of a breakdown and the inconvenience that this
can cause you, it also provide you some peace of mind that your appliance
has had an annual safety check.  

Un-serviced appliances can generate carbon monoxide fumes that are
dangerous to the occupants.  If you smell gas you should contact Transco on
Tel: 0800 111 999.

If you experience any problems with your system you should call
Kingdom Gas on 0800 389 9463. 

During Coronavirus
(COVID-19)

Gas Servicing



Legionella Awareness

As your Landlord we feel it is important to make you aware of the Legionella
risks in general and how they may change during the current Covid 19 situation.

Legionnaires' disease is a severe form of pneumonia — lung inflammation usually
caused by infection. It's caused by a bacterium known as  legionella. It is
generally caused by inhalation of airborne water droplets containing high
numbers of legionella bacteria. Those with a weakened immune system and
other underlying illnesses hold a higher susceptibility to the disease

As the coronavirus pandemic continues the number of individuals with a
weakened immune system will rise and they may become susceptible.

Because Legionella colonises in a small temperature window ( between 20 and
45 degrees C in static conditions ) it is extremely rare for the bacteria to thrive
in residential homes due to the continual use of all the baths , sinks and
showers. The key advice we would offer is that shower heads and hoses are
cleaned every three months as a precaution and flush through sinks and taps at
least once a week. Eg Where a spare toilet or sink is not regularly used.  These
are often forgotten and can be breeding grounds for bacteria. 
  
After a period of absence from the property we ask you to be mindful of the
above precautions when returning to your home .

Mutual Exchanges On HOLD!
Unfortunately, the ongoing Covid-19 situation means we are not accepting
applications for mutual exchanges at the moment.   Although we are again
allowed to relet our empty properties the mutual exchange process is very
different. The most important difference is that when we re-let properties, they
are already empty, unlike in a mutual exchange where both homes are currently
occupied.We appreciate this may be frustrating, however, our top priority
remains the safety and well being of our customers and our staff.

In the current Covid-19 crisis, the usual property viewings and inspections that
must be carried out as part of the mutual exchange process, pose too much of
a risk to staff and customers health and safety. For everyone's protection,we
feel it is not appropriate to resume mutual exchanges and simply cannot take
any unnecessary risks at this time due to the changing Covid-19 situation.We
will regularly review our position on Mutual Exchanges in line with Scottish
Government C19 restrictions.

Please continue to check our website for further changes to our position on
Mutual Exchanges. 



RESTRICTED MAINTENANCE

L i t ter  pick ing

 Common area grass cutt ing     

Cutt ing back any overhangs of shrubs or  t rees

Additional weed controls and edging
Maintenance of shrubs and hedges 
Play park Maintenance

allow these works to be carried out safely
for all. The contractors will be using
sanitizers as necessary and wearing
appropriate PPE during the works.  

As restrictions are eased by the
Government and Tivoli staffing levels
increase, visits will become more frequent
and the programme will again include:

Please contact us on  01620829300 if you
have any concerns regarding the common
areas - including the play parks - in
relation to trees, hedges, weeds or any
discarded items of rubbish.

LANDSCAPE
MAINTENANCE

D U R I N G  C O V I D  1 9  

Litter picking
Common area grass cutting   
Cutting back any overhangs of shrubs or
trees

With reduced staffing levels as a result of
necessary furloughing of their staff and
working restrictions our landscaping
contractor Tivoli  are continuing to work
hard in an effort to meet our full
maintenance programme albeit with smaller
teams.  The works have focused on the
following as a priority:

It has been agreed all work will be carried
out exercising essential social distancing
controls as recommended by the
Government and we ask tenants to also
respect social distancing requirements to 



How do I report anti-social behaviour or
estate issues?

You should report any incident to us by
calling 01620 829300, or by written
communication either by email to
info@homesforlife.co.uk or by letter to
the office at 57 Market Street, Haddington,
EH41 3JG.

We will record the detail of your report and
investigate according to our anti-social
behaviour policy.  

You can also call the East Lothian Anti
Social Behaviour Helpline on 0845
618518 – This is service is available 24 hours
a day 7 days a week, or email
asb@eastlothian.gov.uk – this is an
easy, safe and effective way to report
antisocial behaviour in your area. 

Tackling anti-social behaviour

Homes for Life are committed to tackling
ASB .  However, to keep you and our team
safe and to ensure we comply with social
distancing guidelines we are not currently
carrying out home, or office appointments
and our annual estate walkabout has been
postponed.  

Homes for Life continues to work very
closely with East Lothian Anti Social
Behaviour Team and Police Scotland to
tackle any antisocial or estate issues that
arise.

During the current COVID-19 restrictions,
our response times may be slightly longer
than usual, please be patient we will
respond. 

Don't suffer in silence - please call us!

ESTATE MANAGEMENT
AND

We want your feedback! This is an opportunity for you to "Rate Your
Estate" and to let us know your suggestions for improvement to your
area.  You can complete the survey: 

RATE YOUR ESTATE

Online:   www.homesforlife.co.uk/Consultations/I44.htm
Call Us:  01620 829300

http://www.homesforlife.co.uk/Consultations/I44.htm
http://www.homesforlife.co.uk/Consultations/I44.htm


TAKING CARE OF YOUR
MENTAL WELLBEING
It’s important to take care of your mind as well as
your body.

Below are some tips and advice from NHS One
You to help you keep on top of your mental
wellbeing and cope with how you may feel while
staying at home. 

HELP INFORMATION 
TO SEE YOU THROUGH

COVID-19

Breathing Space 0800 83 85 87
MIND  www.mind.org.uk/information-support/coronavirus-and-your-wellbeing
Samaritans 116 123 or www.samaritans.org or email jo@samaritans.org
SHOUT - Text SHOUT to 85258 or visit www.giveusashout.org

Think practical -  If self isolating or continuing to shield work out how you can get any
household supplies you need. Neighbours, family or friends may be able to help or find a
delivery service.  Continue accessing treatment and support for any existing physical or
mental health problems where possible.  Let services know you are staying at home and
discuss how to continue receiving support.

Connect with others - Maintaining healthy relationships with people you trust is
important for your mental wellbeing.  Think about how you can stay in touch with friends
and family while you’re at home – by phone, messaging, video calls or online – whether
it's people you usually see often, or reconnecting with old friends or neighbours.

Talk about your worries It’s quite common to feel worried, scared or helpless about the
current situation. Remember, it’s ok to share your concerns with others you trust – doing
so could help them too.  Support is also available from the following organisations:

Look after your body - Our physical health affects how we feel. Try to make sure you and
your family eat healthy, well-balanced meals, drink enough water and exercise regularly.
Avoid smoking or drugs and try not to drink too much alcohol. It can be easy to fall into
unhealthy patterns of behaviour that end up making you feel worse.

To learn more, visit www.nhs.uk/oneyou/every-mind-matters

https://www.nhs.uk/oneyou/every-mind-matters


If you are experiencing domestic abuse,

you can call the National Domestic Abuse

Helpline on freephone 

0800 200 0247 or visit

ww.nationaldahelpline.org.uk. 

If you’re worried about a vulnerable

child, please contact the NSPCC

helpline on 0808 800 5000 or

help@nspcc.org.uk.

Citizens Rights Project are offering FREE 1-2-1 online advice about the EU

Settlement Scheme to EU/ EEA/Swiss nationals and their families.  They can

answer your question, assist you with your EUSS application and provide

language support.  To make an appointment, contact them at

info@citizenrightsproject.org.uk or call/text 07518926137

EU Citizens Rights Project 



We understand not everyone will want to be contacted by text and so we do
contact those tenants by letter.  If you have not received any text message or
letters about changes to service from us recently and would like to, please
call us on 01620 829300 to update your contact details or email us with your
up to date contact details at info@homesforlife.co.uk

01620 829300
info@homesforlife.co.uk

REPAIRS - Including electric heating 
Phone TB Mackay on 0131 552 6103 
(24hours)

GAS CENTRAL HEATING REPAIRS
Phone Kingdom Gas on 0800 389 9463
or 01334 650452  (24hours)

AIR SOURCE HEAT PUMPS REPAIRS
Phone Renewable Heat Strategies on
07745 803723

THINK YOU SMELL GAS? If you think
you can smell a gas leak, NEVER
attempt to find a gas leak yourself.
Instead contact National Grid Gas plc
immediately on 0800 111 999

Anti Social Behaviour Helpline
01875 824 307

Social Work Emergency Duty Team
01875 824309

Homeless Helpline (24hours)
0800 169 1611

East Lothian Council 
Welfare Rights Service.  
01620 827827

Citizens Advice Bureau
Haddington - 01620 824471
Musseleburgh & District - 0131 653
2748

During these changing times we have needed to make contact
with you on a more frequent basis.  We are not office based and
do not have access to the same printing facilities so the quickest
and easiest way for us to get important information to you is to
send you a text message.
If your contact details are not up to date on our records you may
not be receiving the important information we want to share with
you.

HOW WE CONTACT YOU!

USEFUL NUMBERS

GET IN TOUCH

Please read

Important

Message 

from 

Homes for

Life 

Phone:
Email:

Pre-booked video
calls are now

available with your
Housing Officer

and Maintenance
Officer - please call

us to arrange a
video call


