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The Tenant Panel
Meeting - deferred

Thank you to the tenants who said they’d like to
attend the tenant panel meeting on 4th December
2013. Unfortunately there weren’t enough for us
to go ahead and we’ve agreed to hold a meeting
early next year. Hopefully this will suit more
people. Tenant involvement is crucial as it helps
the Company to develop and improve your
services.

Satisfaction Prize Draw
The winners of the Satisfaction Survey were
drawn by Community Director , David Rose at the
office.

Winners:

1st Prize Mr Shaw, Aberlady- £75
2nd Prize T Cunningham, Haddington- £50
2nd Prize T Davis, Elphinstone - £50

And four £25 prizes go to :
E Nolan, Haddington,
S Holt, Elphinstone
N Smith, Gullane
CJ MacDonald, Gifford

Thank you to all those who returned their survey
forms!
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2013 RENT INCREASE
CONSULTATION SURVEY:

Rent increase survey - there’s still time to
return your questionnaire and for your
views to be considered. The Customer
Service Committee will consider all
responses in January.

Results so far :

The information provided : 85% of tenants are
satisfied with the information we provided to explain
how we had reached the proposed 2.5% increase. 6%
were dissatisfied and 9% were neither nor.

The proposed increase: 62% of tenants are satisfied
the increase is fair, 22% are dissatisfied and 16% had
no opinion.

These are is a significant increases in satisfaction on
satisfaction from the previous two years

Please see overleaf for 3 essentials tips
to avoid condensation

With the cold weather now upon us and
everyone feeling like battening down we’d
like to remind you of the associated risks
of condensation and mould growth.

OFFICE FESTIVE OPENING TIMES

Christmas Close down from 4pm Friday 20th

Dec -until 9am Monday 6th Jan 2013.

SEE ENCLOSED LEAFLET for Emergency
numbers Contact us on 01620 829300

Or by email info@homesforlife.co.uk

Home s for Life Housing Part ners hi p
57 Marke t St re et

HADDING TON
East Lothian

EH41 3JG
Tel 01620 829300
Fax 01620 829993
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Condensation is preventable!
Improved standards of insulation, double glazing and
draught proofing of properties all give the benefit of
better heat retention and cheaper bills. However,
without regular ventilation and adequate heating this
can also result in condensation and black mould
growth. These unhealthy living conditions can cause
damage to clothing or fabrics and unpleasant smells
within a property. In its severest form, a long term
condensation problem can result in permanent damage
to plaster work and timbers in the home.

There are three essential steps you can take to
prevent condensation :

1. Control moisture
2. Ventilate
3. Adequately heat

Moisture
There is always moisture in the air, but basic household
chores can produce up to 20 pints of water vapour each day:

 Washing clothes – 1-2 pints
 Drying clothes – 6-12 pints
 Cooking – 3-7 pints
 Bathing and showering – 1-2 pints
 Washing dishes – 1-2 pints

This is a lot of moisture! If warm moist air is cooled by
colder surfaces, such as a window or external wall, it turns
into droplets of water which collect as condensation.

If left uncontrolled moisture is likely to attract mould growth.
You should wipe any condensation away before it can attract
mould growth or cause other damage.

Unfortunately, mould growth can start before you see any
evidence of condensation collecting on surfaces.

Ventilation

It is important to remove moist air before it can form
condensation.

You need to ensure your bathroom and kitchen extractor
fans are used and not switched off and that you open
windows and trickle vents to let the water vapour out. This
is particularly important when you're doing the washing,
cooking or after bathing or showering. Closing doors in
rooms where and while these activities are being carried out
can also minimise the spread of moist air throughout the
house until it is safely extracted. If you dry clothes inside
please don’t put them directly onto a radiator, put them in
an enclosed room with heating and leave the window open.

It is also important to make sure air can circulate adequately
by leaving a gap behind large furniture and don’t overfill
cupboards or wardrobes.

Heating

To prevent condensation and mould homes also need to be
kept adequately heated and this is one of the conditions of
your tenancy agreement. Remember, if the air in your home
is cool, the surfaces are likely to be even cooler! If a room
remains unheated and the temperature falls below 12
degrees, you will find condensation forming on the coldest
surface

Using heating only on high settings for short periods can
increase the likelihood of condensation and mould problems.
Maintaining a lower level background heat over longer
periods can help prevent these problems and will generally
be more cost effective.

This is an example of typical damage we have had to
attend to, caused by tenants not following advice on
adequately heating and ventilating. As this type of
damage is both preventable and expensive to remedy -
Homes for Life may choose to recharge tenants the
cost of these necessary repairs.

Dealing with mould
Remove mould as soon as you find it to stop it spreading and
causing more damage to your home. You can get special
cleaning products from DIY stores. (Always follow the
manufacturers instructions). Mould gives off tiny seeds
called 'spores', which float in the air, spreading the problem.
These spores can also make conditions such as asthma
worse.

Persistent Problems

If you are experiencing such problems and believe these
preventative measures aren’t working, please let us know as
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soon as possible. We’ll arrange an inspection. We can also
arrange for a home visit by a specialist energy advisor.


