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Office Opening Times 

Monday—Thursday 9.00am to 5pm 

Friday 9am to 4.00pm 

Contact us on 01620 829300 

Or by email  info@homesforlife.co.uk 

Spring 2018    
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Estate Walkabouts 
Do you want to help make your development a 

great place to live? If so, come and join an 

estate walkabout and help to improve the 

appearance of your estate.  

What is the aim of an estate walkabout? 

Estate walkabouts happen to give tenants and officers the 

chance to work together to identify improvement you would 

like to see in your development which will make it a better 

place to live.  

 What do I have to do? All you have to do to take part in the 

walkabout is turn up on the day! Or if you can’t make it 

complete the enclosed Rate my Estate form either by mail or 

online. 

Tuesday 22nd May  

Goldenstones Ave, Dunbar  10.00 am 

Smiddy Wynd   and  Prestonkirk,  East Linton  

11.45am 

Thursday 24th May  

Limeylands Ct, Ormiston  9.15am 

MacFarlane Ct, Elphinstone    10.45am 

Tuesday 29th May  

Roodlands Ct, Hadd   10.00 am  

Davison Terr/Place,  Hadd   10.45am 

Kennedy Court, Hadd  11.30am 

Thursday 31st May   

Barga Court , Cockenzie   9.15am 

Hares Close, Cockenzie    10.15am 

Walden Terr/Pl, Gifford 2pm 

Tuesday 5th June  

Muirfield Drive/Gardens, Gullane  10.00am 

  

 

 

 

 

There’s a lot in your newsletter 

this time – but we want some of 

it back!  

Enclosures: 

1. 4th Quarter Rent Statement 

2. Any Changes Survey 2018 

3. Rate My Estate guidance 

NOTE: The annual “Any Changes? “ 

questionnaire enclosed can also be 

completed online 

 

mailto:info@homesforlife.co.uk
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This year we have given tenants who 

may not be able to attend an option to 

return a “Traffic Light” assessment of 

their development to let us know if 

there are any areas they’d like to 

suggest improvements. 

See the enclosed Rate My Estate Guide 

 

- Everything is fine 

- Some improvements needed 

- Urgent attention needed 

 

 

Any Changes Survey 

Enclosed is the annual Any Changes 

Survey. For receiving services and legal 

purposes, it is vitally important we 

have up to date contact numbers and 

information on who is living in your 

property. (See changes to Succession 

on page 7 for one the reasons!) 

It is also a duty under the terms of your 

tenancy agreement to keep us 

updated! 

 

 

 

 

 

Enclosed is your 4th Quarter rent 

statement January to end of March 

2018. Your rent is charged one month 

in advance and your tenancy 

agreement states this should be paid on 

or before the 1st of each month. Your 

statement should show your account 

having a zero balance unless you are in 

arrears. Housing Benefit recipients may 

have arrears of up to 5 days due to the 

date it has been paid up to.  

Tenants in receipt of Universal Credit 

are responsible for paying their rent 

directly to Homes for Life. We have 

already had to evict one household 

who chose not to use the housing 

element of their Universal Credit to pay 

their rent, and we are at court with 2 

other households. If you have any 

issues with managing your UC payment 

contact Jane – we’re here to help! 

 If you have any problems 

understanding your statement please 

don’t hesitate to contact Hilary, Jane, 

Jennifer or Caroline who will be happy 

to talk it through with you.  

Remember if you receive Universal 

Credit – Homes for  Life can’t tell the 

DWP about your rent increase. If you 

don’t inform the DWP of the change 

they’ll pay at last year’s rate and you 

will have to make up the difference. 
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Planned Maintenance 2017-2018 

   During 2017/18, works we completed an ambitious planned maintenance program 

costing  just under £500,000! including: 

84 x new Kitchen replacements- including upgrading of smoke alarm systems to 

include Heat Detectors in kitchens- Goldenstones Avenue, Dunbar; Limeylands 

Court, Ormiston; Prestonkirk/ Smiddy Wynd , East Linton; MacFarlance Court, 

Elphinstone;  

73  x new Gas Boiler replacements- - Goldenstones Avenue, Dunbar; Limeylands 

Court, Ormiston; Prestonkirk/ Smiddy Wynd , East Linton 

54 x First time Shower installs  (only where none already fitted)- Roodlands Court and 

Davidson Terrace/ Place, Haddington; St Andrew Street, North Berwick; Muirfield 

Drive/Gardens, Gullane. These tenants currently receive a small reduction in rent 

for not having a shower. From April 2019 this reduction will be removed 

 

During 2018/19, works we plan to complete  

• Kitchen and Gas Boiler replacements- Roodlands Court, 

Haddington;  

• 64 x 1st time Shower Installs – Walden Terr/Place; Forth 

Street, North Berwick; Barga Court, Cockenzie 

• Shower renewals – en suite cabinets at Longstone Avenue 

East Linton 

• External Painterwork to 187 homes (and Internal Painterwork 

to common closes where required)- older ex ELC homes; 

Longstone Ave, East Linton; Hare’s Close and Barga Court, Cockenzie; Bankfoot, 

Prestonpans; Kennedy Court and Davidson Terrace/ Place, Haddington 

• Periodic Electrical Safety Testing and remedials 137 homes (including upgrading of 

smoke alarm systems to include Heat Detectors in kitchens)- Longstone Ave, East 

Linton; Hare’s Close, Cockenzie; Bankfoot , Prestonpans, Kennedy Court and 

Davidson/ Terrace Place, Haddington; Goldenstones Ave, Dunbar; Limeylands Crt, 

Ormiston; Prestonkirk/Smiddy Wynd, East Linton; MacFarlane Crt, Elphinstone ; 

Roodlands Court, Haddington 

• External Stairs- render remedial works- Roodlands Court, Haddington; Muirfield 

Drive/ Gardens; and Limeylands Court, Ormiston 

 Tenants whose homes are included above will be contacted with further detail when 

this is available.  
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Tenant Director vacancy – is it for you? 
 

Tenant Director - vacancy 

Tenant involvement on the governing Board of Homes for Life is crucial. Our Articles of 

Association state we will always ensure there is a majority of tenants managing the 

Company.  This helps the Company to develop and improve our services - with tenant’s 

interests at the heart of decision making. There are a potential 15 Director seats on the 

Board, with 3 of these held for specialists from the housing or business community. We 

currently have 6 Tenant Directors and 4 other Directors. The other directors are 2 

interested members of the community and 2 co-opted specialist Directors. We therefore 

have space on the Board for a further 5 Directors, at least 2 of which would need to be 

Tenant Directors.  

The Board of Directors is responsible for the governance of Homes for Life Housing Partnership. 

Directors carry out their role in a voluntary capacity, whereas, the day-to-day operations of the 

company are carried out by its staff and contractors. Directors are expected to attend board 

meetings and the AGM (Annual General Meeting) and are reimbursed any out of pocket 

expenses.  

Directors bring a range of knowledge, experience and skills to the Board.  We do not expect 

Tenant Directors to be experts but to have an interest in housing and to bring a tenant’s 

perspective to the Board. Induction, support and follow on training can be arranged - providing 

you with excellent transferable skills! 

We understand everyone has busy lives and if you are broadly happy with the services we 

provide, you may not feel like giving up your spare time to become involved or may feel you 

don’t have anything to contribute. However, we would like to stress there are many benefits to 

both the Company and to our voluntary Tenant Directors.  
 

Benefits of joining the Board of Homes for Life 

• There is no doubt that time spent on the Board provides a great opportunity to improve 
your CV.  

• You will also gain invaluable knowledge, experience and confidence that you can use in 
interview situations for a new job  

• You can help ensure tenant concerns are at the heart of the Boards decision making 

• Gain a greater understanding of budgeting and financial management processes, again 
useful in career development 

• You will be contributing to your community 
 

Please let us know if we can interest you further in this by ringing Hilary on 

01620 829300 or emailing Hilary on hilary@homesforlife.co.uk or  

 

http://www.leoisaac.com/budget/index.htm
http://www.leoisaac.com/fin/fin024.htm
mailto:hilary@homesforlife.co.uk
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We advertised 22 vacancies through homehunt,  of these 11 were advertised for priority 

homeless pass holders. 3 properties were subsequently not allocated. We arranged 1 

succession, 2 internal transfers and 4 mutual exchanges. 

Area Nos. of 

allocations 

1 bed flat 2 bed flat  2  bed 

House 

Average nos. of 

applicants per property 

Totals 19 10 6 3 98 

Cockenzie 2 1 1 0 154 

Dunbar 2 1 1 0 69 

Gullane 2 0 2 0 95 

Gifford 2 1 1 0 66 

Haddington 4 3 1 0 88 

Elphinstone 1 0 0 1 166 

North Berwick 1 1 0 0 42 

Ormiston 2 0 0 2 181 

East Linton 3 3 0 0 54 

 

 

From this Allocation information you will see 

over 50% of advertised allocations were to 1 

bedroom flats. We advise tenants who are 

looking for larger properties or houses that a 

Mutual Exchange with another social 

landlord is very often a much quicker 

solution. 4 tenants exchanged last year.   We 

always look at our own tenants needs before 

we advertise but were only able to 

accommodate 2 transfers 

We have a joint mutual exchange list with 

East Lothian Council and East Lothian HA 

called East Lothian X-Changes. You can 

search for a property here: 

 https://www.elha.com/mutex/search 
. 

 

37%

10%16%

21%

16%

Priority Passes Used    
2017-18

Platinum Homeless

Gold
Overcrowding

Silver Medical

Silver
Overcrowding

No Pass

Allocations 2017-2018 
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Our Allocations Policy needs to be amended to take account of the 

Housing (Scotland) Act 2014 and its important tenants are involved 

in this review. We will be emailing our home scrutineers over the summer and 

discussing any changes with you at our AGM in September.  

Reasonable Preference in Allocations 
The Housing (Scotland) Act 2014,  streamlines the existing 5 categories of Reasonable Preference by reducing the 

number of categories to 3 categories: 

• the first is people who are homeless or threatened with homelessness; 

• the second is people who are currently living in unsatisfactory housing conditions;  (intended to cover the 

physical condition of the property and/or its suitability for the applicant.) 

• and then, finally, existing tenants who are under-occupying in their current property. (this is an entirely 

new category introduced by the 2014 Act, and has been introduced to help landlords make best use of 

their stock by allowing them to prioritise applicants who are under-occupying and free up these larger 

properties for households who need them ) 

Two of the categories are also subject to the qualification that the applicant also must have unmet housing needs 

in order to be given a reasonable preference.  

There are two elements landlords will have to consider when assessing whether or not someone has unmet 

housing needs:  

• The circumstances of the applicant 

• The existing housing options which are available and accessible to the applicant 

How much preference is reasonable? 
The only requirement under the Act is that the 3 defined categories are given reasonable preference so no other 

categories that a landlord chooses to include is given a greater priority. Landlords can give other categories an 

equal preference, but landlords have to be able to justify this, so if they can show that it is reasonable based on 

the demands on their stock. 

Currently Homehunt passes are awarded on seven levels; Platinum, Gold Plus, Gold, Silver Plus, Silver, Bronze Plus 

and Bronze, as indicated in the table below. (Cumulative Plus passes are awarded if you qualify for more than one pass at 

the same level). 
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Assignations / Sub-letting / Joint tenancies  

There will now be a 12 month qualifying period before you can apply for any of these. This 

means that you must have been a tenant for at least 12 months, and in the case of an 

assignation, the person you want to assign the tenancy to must have been on our systems as a 

household member for at least 12 months before the application is made.  

Succession There will also be a 12 month qualifying period for any family member wishing to 

succeed to a tenancy on the tenant’s death. This 12 month qualifying period starts on the day 

that we are notified that a family member has moved into the property. We need no longer 

accept bank statements, utility bills or other documents as proof that a person has been living in 

the property prior to the tenant’s death. 

Antisocial Behaviour We will have more powers to end a tenancy if the tenant is guilty of 

antisocial behaviour. At the moment we can only convert a tenancy to a Short Scottish Secure 

Tenancy Agreement (SSST) if there is an Antisocial Behaviour Order (ASBO) in place. Once the 

new law is in force, we will be able to convert a tenancy if there are least two anti-social 

behaviour complaints, we are satisfied that the antisocial behaviour took place, was of a serious 

nature, and is likely to reoccur. The length of a SSST will change from 6 months to 12 months. 

This is to allow sufficient time for the behaviour to improve. There will also be a streamlined 

process to evict an antisocial tenant before the end of a SSST, where the behaviour has an 

ongoing and significant impact on neighbours.  

We will be writing out to all of our tenants to confirm these changes to the Scottish Secure 

Tenancy Agreement as soon as the Scottish Government confirm when they will come into 

force. 

The General Data Protection Regulation 

(GDPR) is coming soon... 

This legislation will replace current data privacy law, 

giving more rights to you as an individual and more 

obligations to organisations holding your personal data. 

.  
One of the rights is a right to be informed, which 
means we have to give you even more information 

than we do now about the way in which we use, share and store your personal 
information. 

This means that we will be publishing a new privacy notice, so you can access this 
information, along with information about the increased rights you have in relation to 

the information we hold on you and the legal basis on which we are using it. 

This new privacy notice will be published on our website by 25th May. 
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Useful Numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti-Social Behaviour Hotline– 0845 6018518  
Registered Social Landlord No: 311  

Registered Charity No: SC028542, Property Factor Reg No Reg PF0000219, Company Limited by Guarantee, Company Registration No: 188299 

Telephone 01620 829300 Fax 01620 829993 email: info@homesforlife.co.uk         

We use allpay.net to collect rent. In order to use any of  the Allpay 

services other than Direct Debit or Callpay you need your allpay 

card number. Don’t have one? Call us and we’ll order one for you. 

We can take ‘one off’ payments by debit card over the phone or at 

the office counter.  

Rent 
1. Our preferred method of payment is 

Direct Debit  

All payments made by Direct Debit are 

guaranteed, this means that in the unlikely 

event a payment is made in error, you will 

receive a full and immediate refund. Please 

contact the office and we can arrange 

your direct debit over the phone  

2. Telephone Payments - contact 

telephone payments on:  0844 557 8321. 

You’ll need your allpay no. to hand. 

3. Online at  

https://www.allpayments.net/allpayments 

4. By allpay Card at various outlets – for 

example the Post Office or anywhere 

displaying the Paypoint logo  

5. You can also pay rent using your  

Smartphone  Allpay have launched their 

new smartphone app. The app is available 

for Apple and Android smartphones. Try 

scanning it! 

  

Repairs 

    1.  DURING Office Hours 

    Phone Novus on 01506 242 120 

  2.  OUT of Office Hours Call the        

same number 01506 242  120  

But please remember that only repairs that cannot wait until 

the following morning to be reported, should be called in 

after 5pm 

PLEASE NOTE - if you call out an emergency repair which is 

either your responsibility or which is not a genuine 

emergency, the cost of the call out and the repair will be 

charged back to you. 

3.  GAS CENTRAL HEATING 

Your gas central heating is covered by a contract with 

Kingdom Gas  and if you experience any problems with your 

system you should call FREE on 0800 389 9463 or 01334 

650452  

THINK YOU SMELL GAS?  If you think you  

can smell a gas leak, NEVER attempt to find a gas leak 

yourself.  Instead contact National Grid Gas plc 

immediately on 0800 111 999  

 

https://www.allpayments.net/allpayments
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.northern-gas.net/smell-gas/&ei=P1aWVfzYFMHN7Qb094LgAg&bvm=bv.96952980,d.ZGU&psig=AFQjCNEzsdioGDn1mKJQdBjIRdOwOk5UKQ&ust=1436002235226273

