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Office Opening Times 

Monday—Thursday 9.00am to 5pm 

Friday 9am to 4.00pm 

Contact us on 01620 829300 

Or by email  info@homesforlife.co.uk 
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Annual General Meeting 2016 
 

We were delighted to welcome 34 people,  

of which 23 were tenants, along to our 18th 

Annual  General meeting on 14th 

September 2016.   

Thank you very much you if you came along! 

Awards were presented to those who had 

made outstanding contributions to the 

community through their gardens or to 

common areas.  (Full lists of winners 

enclosed) 

We were also delighted to make a donation 

to the MacMerry Over 50’s Club which was 

nominated by tenant, Catherine Livingstone, 

for its contribution to the community. 

 

 

  

 

 

Enclosures: 

 2nd Quarter Rent Statement 

 Full list of recent Winners 

 Annual Performance Report 

and Scottish Housing 

Regulator’s Landlord Report 

 Feedback form & Charter 

Indicators sheet 

NOTE: Look out for your Annual 

Satisfaction Survey which will be 

sent out in the next few weeks! 

There’s a lot in your newsletter 

this time – please take time to 

read it!     Many Thanks! 

 

mailto:info@homesforlife.co.uk
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Annual General Meeting 2016 

 

 

 Awards were given  for Best kept 

private gardens, Best kept Terrace, 

Best kept Communal Stair, Best kept 

Communal Garden, and Contribution 

to the Community. Awards included 

Garden Vouchers, Tesco Vouchers and 

Certificates of recognition.  A full list of 

winners is enclosed.  

There was also a prize draw for tenants 
attending the meeting. 

 C Livingstone, Elphinstone 

 P Kelly, Haddington 
 A Creedican, Dunbar 
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Annual General Meeting 2016 

Tenant’s Information Service   

After the formal business,  Lynda Johnstone from the Tenant Information Service 

(TIS), gave an informative, interactive presentation on Tenant Scrutiny and 

benefits of tenant involvement.   

“Tenant Scrutiny is about tenants & service users being actively involved in the 

self-assessment process. Where they independently review how housing services 

are being delivered & even more importantly how they can be improved”  

Tenants then took part in an entertaining quiz.  During the buffet and chat 

afterwards many tenants said they were surprised how much they’d enjoyed it!   

We are very keen to build on this positive experience and would like Lynda to come 

back and meet with tenants again.  

If you were at the AGM, would you like to come along to another meeting with 

Lynda? If it’s not for you, could you recommend the meeting to one of your 

neighbours? If you’re not on our Scrutineer list of tenants who review paperwork 

at home, would you like to be? Would you like to come along on a free day trip 

round our developments?  

Please let us know on the enclosed feedback form! 
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Rent Statement 
Enclosed is your 2nd Quarter rent statement July to end of September 

2016. Your rent is charged one month in advance and your tenancy 

agreement states this should be paid on or before the 1st of each 

month. Your statement has been printed up to the 3rd  Oct 2016 which 

means your account should have a zero balance unless you are in 

arrears or are in receipt 

of Housing Benefit as this 

is paid 4 weekly in arrears. 

If you have any problems understanding your 

statement please don’t hesitate to contact 

Hilary, James, Jennifer or Caroline who will be happy to talk it through with you. 

  

 

Did you know you are twice as likely to die in a house fire in Scotland than 
in the rest of the UK? There are more than 63,000 reported fires in homes every year 

in the UK. House fires can have a devastating 
effect, they result in around 500 deaths and 1,400 
injuries each year. Every hour of every day there’s 
a house fire somewhere in Scotland. You can help 
reduce the chances of this happening to you by 
booking a home fire safety visit. They're free and 
easy to arrange. 
It is essential that your home has a working smoke 
alarm on each level of the property. It makes sense 
to test your smoke detector weekly to make sure it 
is working correctly. 

Keep you and your family safe from fire with advice on making every 
room in your home as safe as houses. The Scottish Fire and Rescue Service 

(SFRS), offer a free home fire safety visit during which they can carry out a Fire Risk 
Assessment in your home. To book your assessment, call on 0800 0731 999, or visit 
the SFRS website and fill in their online form: www.firescotland.gov.uk.  
 
Please do not tamper or interfere with any home safety devices – if your smoke or 
Carbon Monoxide (CO) detector isn’t working, please get in touch with R3 on the repair 
line on 03000 999 247 to arrange for someone to come out and check it. 

 

 

http://www.firescotland.gov.uk/your-safety/for-householders/home-fire-safety-visit.aspx
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Mutual Exchanges….  

Last year we did not renew the HomeSwapper contract as it had failed to gain sufficient 

recognition within East Lothian and had not proved popular with Homes for Life tenants.  

We had managed to hold the registration fee to that from the start of the contract, however last 

year they wanted to increase this which couldn’t be justified with only 3 tenants having registered 

and no tenants having achieved a swap.  

To ensure Homes for Life tenants have the widest choice of local options we have joined the joint 

exchange scheme launched by ELHA and ELC in 2011.  The scheme is  called East Lothian X-

Changes and is hosted on ELHA’s website.  

ELHA will charge £25 per landlord plus £5 per tenant registered. This is considerably better value 

than Homeswapper and offers our tenants a vastly wider range of properties as a potential swap 

which due to our low turnover is the quickest way to meet tenant’s needs. 

This means we no longer hold a Mutual 

Exchange list. It is extremely important that if you 

want to consider a Mutual Exchange that you register on 

www.elha.com/mutex/apply now. 
 

How do I register my property for an exchange? 

To add your home to the exchange list, you will need to fill in an on-line application form at 

www.elha.com/mutex/apply.  Once your listing is live (this usually takes 1-2 working days), your 

property will be visible on the list to people searching, and you can print off a flyer advertising 

your home, should you want to put up flyers in your local area.  If you have added your address 

to the exchange list and then find an exchange, please let ELHA know, as your home and contact 

details will otherwise remain on the list until the annual review. The website is interactive which 

enables you to search for suitable properties in particular areas. If you need help to get online 

or register give James a ring on 01620 829300 

What happens when I find someone? 
First of all, you should contact the person and arrange to view each other’s houses.  If you want 
to go ahead, you must get permission from all Landlords.  Contact all Landlords and ask for 
mutual exchange application forms.  Forms must be submitted to all Landlords.   The Landlords 
will normally visit and carry out full house inspections.  All houses must be in acceptable 
conditions, rent accounts must be clear and tenancy conditions must have been complied with, 
before permission to exchange will be granted.  
 

You can also search for people interested in exchanging with you by using Homeswapper or House 

Exchange.  Please note we are not members of these services, however we may be able to help 

Homes for Life tenant’s with the fees if they want to move out of East Lothian.  

http://www.elha.com/mutex/apply
https://www.elha.com/mutex/apply
http://www.elha.com/mutex/apply
http://www.homeswapper.co.uk/
http://www.houseexchange.org.uk/
http://www.houseexchange.org.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.connecthousing.org.uk/RentingAHome/MutualExchange.aspx&ei=m7WfVZ-hDOOt7gairLSgCA&bvm=bv.96952980,d.ZGU&psig=AFQjCNFCti5YJLLvCCzxpqBMt82hRdzVVw&ust=1436616283431955
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Universal Credit - update 

In our previous newsletter we advised you of the roll out of the full digital service of 

Universal Credit in East Lothian. Universal Credit is the most significant change to the 

welfare state in many years. We now have 15 tenants transferred on to the new benefit.  

The new method of paying is one monthly payment in arrears which includes all the 

benefits shown below. This means if you previously received Housing Benefit, you are 

now responsible for paying your rent yourself. 

 

Unfortunately, we have already had to go to court to 

enforce payment of rent for a minority of tenants 

who failed to use the ‘housing element’ of their 

Universal credit payment to pay their rent. Two 

tenants are now at serious risk of losing their home.  

Please let James know as soon as you make a claim 

for Universal Credit. We have a PC in the office that 

you can use and James can provide help if you’re 

unfamiliar with using the internet. 

Find out more here -> www.gov.uk/universal-credit or www.eastlothian.gov.uk 
 

Digital Support for Universal Credit 
 

Need help to look for work online or help with your Universal Credit Journal? 

Free Support is available in: 

Tranent Library,  Monday 9.30am - 12pm 

North Berwick Library,  Tuesday 9.30am - 12pm 

Dunbar Library,   Wednesday 2pm - 4.30pm 

Haddington Library,  Thursday 9.30am - 12pm 

Prestonpans Library,  Friday 9.30am - 12pm 

Just drop in - no appointment required 

The Benefit Cap – Are You Affected? 

The benefit cap is the maximum amount of benefit (including Housing Benefit) that non-
working households are allowed to receive and will reduce later this year. If you will be 
affected by this, the Department of Work and Pensions (DWP) will have sent you a letter. 
The cap will be approximately £258 per week for single applicants (including rent), and 
approximately £385 per week (including rent) for families. The cap excludes things like 
Disabled Living Allowance (DLA) and Personal Independence Payments (PIP), for people 
unable to work due to ill health. 

If you have received a letter informing you that you will be affected by the cap, 
please get in touch. The sooner we know about it the quicker we can help!  

http://www.gov.uk/universal-credit
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Briefings and Guidance for Tenants 
We have added a new page on the website for items of interest the Scottish Housing Regulator 

would like us to draw to your attention.  The most recent is a leaflet explaining how to report a 

Significant Performance Failure (SPF) 

If you are a tenant of a registered social landlord (RSL), such as a housing Association, you can 
report a significant performance failure (SPF) to the Regulator.  A group of tenants or an 
individual acting on behalf of tenants, such as a representative of a registered tenants’ 
organisation can also report an SPF.   
 
An SPF is not an individual tenant complaint about services. If you have a complaint, for 
example if you are unhappy about how your landlord carried out repairs to your own home, 
then you should raise this directly with your landlord through its complaints procedure. 

What is a significant performance failure? 

An SPF is where a landlord: 
 consistently and repeatedly fails to achieve outcomes in the Scottish Social Housing 

Charter or outcomes agreed locally with tenants; or 
 has not reported its performance annually to its tenants or the  
 annual reported performance does not reflect actual performance; or 
 has materially failed to meet Regulatory Standards 

and 
 the landlord’s action(s), or failure to take action, puts tenants’ interests at risk and this 

significantly affects a number of the landlord’s tenants. 
Examples 
An SPF could happen where a landlord: 
 fails to carry out health and safety requirements, such as annual gas safety checks; 
 is not maintaining tenants’ homes or carrying out repairs in line with its legislative duties 

and published policies; 
 fails to have appropriate governance and financial procedures in place or apply them; or  
 does not consult tenants about issues such as proposed rent increases and other policies 

that affect tenants. 

What should I do if I think there is an SPF? 
  

If you think there is an SPF you firstly need to raise the issue directly with your landlord. You 
should give your landlord the chance to respond within its published timescale and reasonable 
time to address the issue. If your landlord has not dealt with the issue, then you can report it to 
the Regulator. 

 

Find out more by checking Homes for Life website http://www.homesforlife.co.uk/ and the 
Regulator’s website https://www.scottishhousingregulator.gov.uk/  

 

http://www.homesforlife.co.uk/
https://www.scottishhousingregulator.gov.uk/
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Useful Numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti-Social Behaviour Hotline– 0845 6018518  
Telephone 01620 829300  Fax 01620 829993 email: info@homesforlife.co.uk 

Registered Social Landlord No.311 

Registered Charity No.028542             Company Limited by Guarantee            Company Registration No. 188299     

We use allpay.net to collect rent. In order to use any of  the Allpay 

services other than Direct Debit or Callpay you need your allpay card 

number. Don’t have one? Call us and we’ll order one for you. We can take 

‘one off’ payments by  debit card over the phone or at the office counter.  

Rent  
1. Our preferred method of payment is Direct 

Debit  

All payments made by Direct Debit are 

guaranteed, this means that in the unlikely event 

a payment is made in error, you will receive a full 

and immediate refund. Please contact the office 

and we can arrange your direct debit over the 

phone  

2. Telephone Payments - contact telephone 

payments on:  0844 557 8321. You’ll need your 

allpay no. to hand. 

3. Online at  

https://www.allpayments.net/allpayments 4. By 

allpay Card at various outlets – for example the 

Post Office or anywhere displaying the Paypoint 

logo  

5. You can also pay rent using your  Smartphone  

Allpay have launched their new smartphone app. 

The app is available for Apple and Android 

smartphones. Try scanning it! 
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Repairs 

    1.  DURING Office Hours 
    Phone R3 on 03000 999 247 
   2.  OUT of Office Hours Call  
        03000 999 247 

 
But please remember that only repairs that cannot 

wait until the following morning to be reported 

should be called in after 5pm 

PLEASE NOTE - if you call out an emergency repair 

which is either your responsibility or which is not a 

genuine emergency, the cost of the call out and the 

repair will be charged back to you. 

3.  GAS CENTRAL HEATING 

Your gas central heating is covered by a contract with 

Kingdom Gas  and if you experience any problems with 

your system you should call FREE on 0800 389 9463 or 

01334 650452  

THINK YOU SMELL GAS?  If you think you  

can smell a gas leak, NEVER attempt to find a gas leak 

yourself.  Instead contact National Grid Gas plc 

immediately on 0800 111 999  

 

https://www.allpayments.net/allpayments
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.northern-gas.net/smell-gas/&ei=P1aWVfzYFMHN7Qb094LgAg&bvm=bv.96952980,d.ZGU&psig=AFQjCNEzsdioGDn1mKJQdBjIRdOwOk5UKQ&ust=1436002235226273

