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QUICK REMINDERS:
- Annual General Meeting 11th Sept 2013
- Please return your “Community Pride
Award” nomination slips by 31st July 2013

Communications Survey Winners

Many thanks to all the tenants who
returned the Communications Survey.
The Prize draw took place at the
Tenant meeting on 29th May.

£50 winners were
J Sinclair – Haddington
A Roberts – Gullane
E Salkeld – Cockenzie

£25 winners
D& L Smith – Gullane
R& M Murray – Innerwick
M Gordon – East Linton
G Wallace & C Miller – Gifford

A summary of the results of the
survey is enclosed

Estate Walkabouts –
your community
improvements

The estate
inspections are
now complete. The
action plan for
your development
is enclosed.

Fewer tenants are able to think of anything
they’d like done to improve their
development and the Estate Walkabout is
increasingly being used to report general
repairs. While we are happy to pick up these
repairs they are covered by our repairs
budget not the budget set aside for estate
improvements.

In the meantime it’s not too late to let
us know if there was something you’d
like to see done in your community.

Please find enclosed:

 Nominations slip for the
Community Pride awards with
return envelope.

 Your 1st Quarter Rent statement
 Communications Survey results

report
 Tenant Participation Review

2012-13

OFFICE OPENING TIMES

Monday – Thursday 9.00am to 5.00pm

Friday 9.00am to 4.00pm

Contact us on 01620 829300

Or by email info@homesforlife.co.uk

Homes for Life Housing Part ners hip
57 Marke t St re et

HADDING TON
East Lothian

EH41 3JG
Tel 01620 829300
Fax 01620 829993

www.homesforlife.co.uk

Repairs No. 03000 999 247 ! Repairs No. 03000 999 247!
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Tenant Involvement
and Consultation
A big thank you to the tenants who came along to
the meeting on 29th May to share their views and
to tenants who provided email feedback.

At the meeting we reviewed :
- Homes for Life Performance for 2012-

2013
- Tenant Participation for 2012 -2013
- The Tenant Participation Strategy and

Action Plan
- Social Charter Indicators – the proposed

Charter Report to Tenants
- Community Pride Awards, potential new

categories
- Other areas of Service Development

If you weren’t able to attend the meeting or
would like to know more about the Charter
and the way the Regulator intends to assess
our compliance with it, please contact the
office and we’d be happy to help.

We will shortly be contacting the 38 tenants
who indicated in the Communications Survey
that they may be interested in reviewing
information at home. We have started inviting
those who expressed an interest on being a
Director on the Board of Homes for Life to
attend a Board meeting as an observer.

Enclosed is your 1st Quarter
Rent statement

Your rent is charged one month in advance and
your tenancy agreement states this should be paid
on or before the 1st of each month. Your statement
has been printed including transactions up to 3rd

July which means your account has a zero balance
unless you are in arrears or are in receipt of Housing
Benefit as this is paid 4 weekly in arrears.

If you have any problems understanding your
statement please don’t hesitate to contact Hilary,
James, Jennifer or Caroline who will be happy to
talk it through with you.

Community Pride
Awards 2013

Again this year we will be awarding Prizes
and Certificates to recognise the
contribution tenants and communities
have made for everybody’s benefit.

Enclosed is a nomination card. If you
have a neighbour who makes a difference
to your community, who has made a
particular effort with their garden or to a
communal area, please let us know! If
you would like us to consider your garden
or community effort please feel free to
nominate yourself.

Nominations are open until the 31st

July, and winners will be announced
at our Annual General Meeting (AGM)
on 11th September 2013.

Please make sure
you ask to see proof

of identity for all
tradesmen

Further to items in previous newsletters,
we are advised of a number of doorstep
scams operating throughout East Lothian
including people using East Lothian
Council tradesmen’s uniforms; posing
as inspectors from the Water Board; and
as charity collectors.

Please always ask to see identification of
all tradesmen and if in doubt don’t let
them in!
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However there are a small number of tenants who persistently fail to pay. This isn’t fair to the
majority of tenants who do. It is with great reluctance we ever go to court over rent arrears. If we do
it is because we have exhausted all other ways of helping or persuading a tenant to pay their rent. On
average we carry out 1 eviction a year for non payment of rent and it is a decision that is never taken
lightly.

The decision is even more difficult to take when it involves children. Some people think they will be
safe from eviction if they have a young family. Not only is this not the case but Homeless legislation
has changed and there is no longer a duty to house those seen to be in “priority need”. The Council’s
Homeless section will view eviction for rent arrears as someone having made themselves
“intentionally” homeless and therefore won’t have a duty to offer permanent housing.

At a recent court case the Sheriff very quickly came to the decision that it was reasonable to evict a
family as she was satisfied Homes for Life had tried everything to help the tenant deal with their
arrears but the tenant had not cooperated.

If you are unable to pay your rent for whatever reason it is vital you let us know as soon as possible in
order for us to try and help you and safeguard your home.

Citizens Advice and Shelter Scotland team up to help
more people in need of expert Housing Advice

Struggling householders can now get help from two new specialist housing advisers as a result of a
strategic partnership launched between Shelter Scotland and Citizens Advice Direct (Citizens Advice
Direct is the Scottish CAB service’s telephone advice-line).

Shelter’s advice service will offer specialist consultancy support for Citizens Advice Direct on
specific housing and homelessness issues – ensuring a more complete and effective solution for
callers.

Shelter Scotland says the partnership arrangement is a very cost-effective and direct way of helping
more people facing housing difficulties. Shelter Scotland helps over half a million people a year
struggling with bad housing or homelessness – and campaign to prevent it in the first place. “We’re
here so no-one has to fight bad housing or homelessness on their own”. For advice and support
visit www.shelterscotland.org or call 0808 800 4444.

Citizens Advice Direct is a provider of advice and information to the citizens of Scotland. They work
in partnership with a network of national organisations, meaning they can provide advice quickly
and easily on a wide range of issues such as debt, employment, welfare and consumer advice. Calls
to Citizens Advice Direct are free from landlines and most mobiles – please call 0808 800 9060.

Rent Arrears - The
Ultimate Sanction
The vast majority of our tenants pay their rent regularly and on
time. Current tenant arrears for last year were less than 1%.
Thank you – this is why of 161 landlords in Scotland there are
only 4 with lower current arrears than Homes for Life!
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Annual Performance and Statistical Return to the
Regulator

On 28 th March, the Scottish Housing Regulator issued a revised assessment of engagement with
Homes for Life for 2013/14. We are pleased to confirm this maintains our assessment as ‘Low
Engagement’ - the lowest level of engagement possible under the new regulatory framework.

APSR (Annual Performance and Statistical Return to the Regulator)

This is the last year we will return
an APSR. Next year, it will be
replaced by the ARC return
against Scottish Housing
Charter Performance Indicators.
We have been reviewing our
collection, collation and reporting
meantime to ensure we will have
all the necessary data.

Key Performance Indicators for 2012-2013

 Relets - Average relet time has reduced to 15 days this year, from 16 days last year and
once again, none of our relets took longer than 16 weeks.

 Void losses - Void loss has reduced from 0.4% of rental income last year to 0.3% this
year. This is better than the median performance for all Registered Social Landlords,
and the average for rural RSLs which are both 0.5%.

 Arrears - Total arrears have increased slightly from 1.1% last year to 1.2% this year.
However, this must be seen in the context of all RSLs and the average for rural RSLs
which are both 4%. Our arrears performance this year remains an excellent
performance. The % of former tenant arrears collected in the year has increased
significantly from 10.3% last year to 44.2% this year. This compares to a median for all
RSLs last year of only 9.9%.

 Repairs - The average time taken to complete non emergency repairs has decreased
significantly from 15 days last year to 6 days this year. This compares to a median for
all RSLs last year of 5 days and an average for rural RSLs of 8 days. Also, this year
we have completed 100% of emergency repairs within our enhanced target of 4 hours
as compared to last years performance of only 94% within the then target of 24 hours.
This significant overall performance improvement for repairs is attributable to the revised
procurement arrangements with R3, with related improvements to reporting and
monitoring, and ultimately in recorded tenant satisfaction.

 Rents - We have put through rent increases which are significantly below average for
the last two years. That and the impact of our earlier rent restructuring has meant that
our rents are now demonstrably in line with other local RSLs.

While overall these are good results we need to ensure we are working hard through out this
year to provide improvements to report in the ARC in 2014.
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Allocations 2012-2013

Relets

Development
Type of

Property
Size of

Property

Successful Applicant
Homehunt Pass

Numbers of
applicants

Registration date of successful
applicant ( ie length of time they’d

been on homehunt)

GIFFORD Upper flat 1 bed No Priority pass 42 04/08/2009

GIFFORD Upper flat 1 bed No Priority pass 28 10/02/2012

GIFFORD House 2 bed ELC Homeless nomination 78 No homehunt pass

GIFFORD Ground flr flat 1 bed No Priority pass 39 13/07/2011

GIFFORD House 3 bed Silver Overcrowding 52 22/09/2011

GIFFORD Ground flr flat 1 bed No Priority pass 38 27/04/2010

GIFFORD Ground flr flat 2 bed No Priority pass 55 14/05/2010

COCKENZIE Ground flr flat 2 bed ELC Homeless nomination 100 No homehunt pass

COCKENZIE Ground flr flat 2 bed ELC Homeless nomination 110 06/11/2012

COCKENZIE Upper flat 2 bed Silver Overcrowding 106 04/01/2012

ORMISTON Ground flr flat 2 bed No Priority pass 36 02/07/2010

ORMISTON Upper flat 1 bed ELC Homeless nomination 64 No homehunt pass

ORMISTON Upper flat 1 bed No Priority pass 56 01/09/2008

HADDINGTON Upper flat 1 bed Gold Homeless Pass 65 30/09/2011

GULLANE Ground flr flat 1 bed Gold Homeless Pass 67 25/07/2011

DUNBAR Upper flat 1 bed Gold Homeless Pass 37 13/09/2012

ELPHINSTONE Upper flat 1 bed No Priority pass 47 03/01/2013

Mutual Exchanges
Homes for life

property HfL PROPERTY Exchanged to in Outcome

DUNBAR 2 Bed House 2 bed flat Dunbar Our tenant downsized to a flat and cheaper rent
GULLANE 3 Bed House 2 bed flat Wallyford Our tenant downsized to an area of choice
GIFFORD 2 bed flat 3 bed House Tranent Our tenant up sized and moved to an area of choice

COCKENZIE 1 bed flat 1 bed flat Prestonpans Our tenant moved to an area of choice
GULLANE 2 bed House 3 bed House Gullane Our tenant up sized to address over crowding

What this tells you
There were 15 flats and 2 house relet during the year. 10 of the vacancies were for 1 bed properties, 6 for 2
bed and only 1 was for a 3 bed. The average number of applicants for each vacancy was 60 with highest
interest expressed in Cockenzie and lowest in Gifford. The longest held application was registered in August
2008 and the most recent in January 2013. Of the properties that were allocated to non homeless
applicants, only 2 had Priority Passes. What all this tells you is that you don’t necessarily need to have
been registered with homehunt for a long time or to have a Priority Pass and if you are willing to take a
location with fewer people applying (like Gifford) you have a reasonable chance being rehoused.

It also demonstrates that Mutual Exchange is a good way for tenants to deal with housing need and to
move to areas where Homes for Life do not hold any housing stock. STOP PRESS : The Scottish government
have announced the abolition of the Right to Buy by 2016 – this will make exchanges with ELC tenants even
easier!

There were 29 changes of tenancy during
the year.

Relets 17
Mutual Exchanges 5
Transfers 7

Homehunt Pass used

Gold Plus Priority ( Homeless) 3
ELC Nomination ( Homeless) 4
Silver Overcrowding 2
No pass 8
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Newsround....
Hares Close - Kitchen and Boiler upgrades

New kitchen and boiler at Hares Close, Cockenzie

Each time a property has become
vacant at Hare’s Close, Cockenzie
we have taken the opportunity to
carry out the planned upgrades to
kitchens and boilers a little ahead
of schedule to avoid the
inconvenience for tenants at a
later date.
The current residents in Phase 1
had a chance to view the
improvements to one of these
properties – and they were
delighted. They are looking
forward to making their own
choices from a range of cupboards
and work surfaces.

Play park Vandalism
During the estate walkabouts in May this year
we were sorry to note damage to the fencing
and signage at the playparks at MacFarlane
Court, Elphinstone and Muirfield Gardens,
Gullane was identified.

This is very disappointing as we have previously
attended to this vandalism on several
occasions.
Continual damage to these areas, which are
meant to be for children to have a safe
environment to play in, should be reported to
the Anti-Social Behaviour Team. Their
Community Wardens can include these areas on
their patrols. What you can expect from a
community warden
Community Wardens work flexible hours
between 0800hrs and 2100hrs, Monday to
Wednesdays and 0800hrs - 0330hrs
Thursday to Sundays, enabling them to
address local problems as and when they
occur within the community.

If you witness this damage happening, you
should report it directly to the Police who may
press charges.

Ultimately all our tenants, through their rent,
are paying for the inconsiderate behaviour
of a few.

This sign used to say “No Ball Games”

The new panels had hardly been fitted before more were
‘kicked’ out

You can contact the Anti-Social Behaviour
Team on 0845 601 8518.
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Bulky waste collection service – its free again!

How to arrange for a bulky waste collection
The bulky waste collection service is
available to householders for the
collection of bulky household items
such as mattresses, furniture and
large kitchen appliances that are
too big to fit into a wheeled bin and
cannot be transported to the Recycling
Centre.

You can book a bulky waste collection
by calling 01875 824 305 or you
can book a collection at one of the
Council’s local area offices.

There are however only a limited number of slots available each week and you may find
that you have to wait for much longer than expected before a collection slot is available
to book. You may also be allocated more than one collection date depending on the
number and type of items you want uplifted. Separate recycling collections are carried
out for fridge-freezers and metal items.

How to present your items for collection

Please ensure that items are presented on the kerbside by 7am on the day of
collection. The Council do not carry out collections from gardens, driveways or inside
houses. All items put out for uplift must be presented in a safe and tidy manner on the
kerbside.

 Uplifts that have not been presented correctly may not be collected.
 Only items that have been booked for uplift on that day will be collected, all other

items will be left.

Items which cannot be collected at the kerbside

There are some items which are not suitable for the bulky waste collection and cannot go
into your wheeled bin. The following items should be taken to a Recycling Centre:

 Paint ; gas cylinders; car batteries; cooking oil; engine oil

If your items are not collected If your bulky waste collection has not taken place on
the day you were given, and you had presented it on the kerbside by 7am on that day,
please telephone 01875 824 305.
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We use allpay.net and now
Callpay.net to collect rent.

There are six
ways you can pay
your rent through
allpay.net

Our preferred method of payment is Direct
Debit.

1. By Direct Debit

All payments made by
Direct Debit are
guaranteed,this means
that in the unlikely

event a payment is made in error, you will
receive a full and immediate refund.
Please contact the office and we can
arrange your direct debit over the
phone.

2. Telephone Payments(automated) -
contact telephone payments with your allpay
card number on: 0844 557 8321

3. By Callpay - use your debit card by
calling us on 01620 829300 or coming in
to the office

4. Online at
https://www.allpayments.net/allpayments/

5. By Allpay Card at various outlets – for
example the Post Office or anywhere
displaying the Paypoint logo

6. By your Smartphone Allpay have recently
launched their new smartphone app. The app is
available for Apple and Android smartphones and
is free to download from the Apple App Store
and Google Play (formerly the Android Market).

In order to use any of the services other
than Direct Debit or paying by card over the
phone to the office, you need your allpay
card number. Don’t have one? Call us and
we’ll order one for you.

Repairs

Telephone Numbers

1. DURING Office Hours

Phone R3 on
03000 999 247

2. OUT of Office Hours
Please remember that only repairs that
cannot wait until the following morning to
be reported should be called in after 5pm

PLEASE NOTE - if you call out an
emergency repair which is either your
responsibility or which is not a genuine
emergency, the cost of the call out and the
repair will be charged back to you.

3. GAS CENTRAL HEATING
Your gas central heating is covered by a
contract with Kingdom Gas and if you
experience any problems with your system
you should call FREE on

0800 389 9463.

THINK YOU SMELL GAS?

If you think you can smell a gas leak,
NEVER attempt to find a gas leak yourself.
Instead contact National Grid Gas plc
immediately on the following number –

0800 111 999

Anti-Social Behaviour Hotline
– 0845 601 8518 –

Open 24 hours a day

Telephone 01620 829300 Fax 01620 829993 email: info@homesforlife.co.uk

Registered Social Landlord No.311

Registered Charity No.028542 Company Limited by Guarantee Company Registration No. 188299


